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Employees
The words Employee and Worker will be considered 
interchangeable through this document.

Mental health 
The ability to cope with life stresses and the fulfilment of 
goals and potential. Mental health is a critical component 
of overall health and wellbeing, enabling an individual to 
interact successfully with their family, friends, work-mates 
and the broader community.

Mental health problem 
A term used to describe symptoms such as changes in 
emotion or behaviour not of sufficient severity to be 
diagnosed as a mental disorder (distress or difficulty 
coping during periods of stress).

Mental disorder (or mental illness) 
A clinically recognisable set of symptoms or behaviours 
associated with distress and with interference with 
personal functions. 

Mental ill health 
The term ‘mental ill health’ encompasses both ‘mental 
health problems’ and ‘mental illnesses’.

Mentally healthy workplace 
A workplace that strives to support the mental health of 
employees at all levels. A mentally healthy workplace 
creates a positive working environment that builds 
individual skills and resilience, reduces workplace risks to 
mental health problems and supports staff with mental 
health conditions.

TMEC
Tasmanian Minerals and Energy Council.

This publication is part of the overall program of the TMEC, as 
endorsed by its Board of Directors, but does not necessarily 
reflect the views of individual members of the Board.
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This publication is part of the overall program of the TMEC, as 
endorsed by its Board of Directors, but does not necessarily 
reflect the views of individual members of the Board. Mental illness is common in Australia and Tasmania is 

most certainly no exception. The Tasmanian resources 
industry is cognisant of the growing recognition of the 
important role that employers and industry can play by 
working together in addressing this important health 
issue. 

Regional Tasmania is beset with high rates of 
unemployment, low rates of educational participation 
beyond year 10, and a struggling health system. When 
coupled with the rugged and remote working conditions 
incumbent with resource exploration, mining and 
downstream production, the impact on individuals, 
families and communities looms as a constant issue.

Mental illness impacts workplace productivity through 
absenteeism and   presenteeism, and flows on to 
directly impact families. If mental health problems are 
left unaddressed, they can also have an effect on rates 
of accidental injury in the workplace. The members of 
the Tasmanian resources and processing sector are 
unequivocally committed to the health and safety of our 
workforce. We recognise the importance of addressing 
all aspects of workforce health - including mental 
health.

The Tasmanian resources and processing sector has 
maintained a vigilant focus on workplace health and 
safety, and has historically directed efforts toward the 
identification and mitigation of safety risk and physical 
harm to individuals in the workplace. The sector has 
worked openly and proactively with WorkSafe Tasmania 
to promote a workplace culture that aims to protect the 
physical welfare of the individual and their workmates. 

Over the past few years there has been a widening of 
this focus to include the wellbeing and mental health 
of those working in our industry. There is now a strong 
body of evidence that attention to mental health in 
industry can bring substantial benefits. Workplace 
mental health programs have direct benefits in reducing 
absenteeism and improving productivity and workplace 
injury claims, alongside indirect benefits to recruitment, 
retention and staff wellbeing.

Programs that address mental health in the workplace 
can also bring social benefits to the morale and culture 
of the workplace and to employees and their families. 
The wider impact of mental health programs in the 
workplace should not be underestimated. These 
pathways contribute to the impact on individual health, 
wellbeing and functioning and contribute to the delivery 
of broader health benefits to the community. 

This Blueprint for Mental Health and Wellbeing provides 
a framework to promote wellbeing in the resources 
and processing sectors in Tasmania, and will provide a 
pathway for the industry to reduce the risks and impacts 
of mental illness. It identifies key directions for the 
industry and recommends evidence-based strategies 
which can be applied on the ground at company and 
site level. 

With the guidance from this Blueprint, I strongly 
encourage companies to work collaboratively to address 
mental health and wellbeing as a key element in our 
joint and ongoing commitment to workforce health.

Wayne Bould, Chief Executive  
Tasmanian Minerals and Energy Council 

FOREWORD
 
Wayne  
Bould,  
Chief  
Executive  
Officer
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INTRODUCTION
The number one value and commitment of the Tasmanian Minerals 
and Energy industry is the safety and health of our workforce, where 
everyone goes to work and returns home safe and healthy.
Mental health is a key element of health and safety and 
is therefore a vital part of our overall commitment to the 
workforce. 

The Australian minerals industry is considered a world-
leader in the area of Workplace Health and Safety 
(WHS). Across industry, mental health problems can 
have an adverse impact on workplace safety, health and 
productivity.

The workplace itself can play an important role 
in supporting the mental health and wellbeing of 
employees. 

Although addressing mental health in the workforce has 
not traditionally been a focus of our overall approach, 
it is increasingly being recognised within the WHS, and 
Human Resources (HR) frameworks.  

Our industry is ideally placed to deliver programs that 
aim to promote mental health and wellbeing, prevent 
mental health problems, provide an effective and early 

response to employees experiencing mental ill health 
and integrate such programs within an overall health 
and safety policy across the industry.

The Tasmanian Minerals and Energy Council (TMEC) 
Blueprint for Mental Health and Wellbeing (the 
Blueprint) has been developed to guide industry 
response to addressing mental health. 

This Blueprint is built on previous work initiated by the 
NSW Minerals Council1  conducted in collaboration with 
the University of Newcastle’s Institute for Energy and 
Resources and the Hunter Institute of Mental Health. 

It was developed in consultation with industry and 
health service leaders and informed by leading research 
being undertaken in this field.

The following diagram (Figure 1) depicts a ’holistic’ 
view of the identified contributing factors to and 
consequences of mental ill health in the Tasmanian 
resources industry.

Figure 1.  Holistic view of mental ill health
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1.1  About the Blueprint
This Blueprint articulates the commitment of the 
Tasmanian Minerals and Energy sector (through 
TMEC) to support the mental health and wellbeing of 
employees.

The Blueprint also describes the key elements of 
effective mental health programs that the industry, 
sites and our partners can adopt to improve the mental 
health and wellbeing of our workforce. 

It provides helpful direction to the industry as a whole 
and individual sites to:

• Promote mental health awareness

• Prevent mental ill health 

•  Build capacity and culture to effectively address 
mental ill health in the workplace

•  Respond effectively and early in order to reduce the 
impact of mental ill health on employees and their 
families

•  Through research, address the gaps in our knowledge 
of mental health and mental ill health in the industry

A cohesive and integrated framework will reduce the 
risk of duplication and facilitate the identification of 
any gaps to ensure a best-fit model that is tailored to 
the specific needs of the industry, with flexibility for 
implementation across sites and cultures to ensure 
suitability across the sector.

1.2  Mental health and the resources sector
Mental health problems are common in the Australian 
community with 17.5% of the population experiencing 
one of the common mental illnesses in any 12 month 
period.2 

In 2011-12, 15% of the Tasmanian population 
reported having been diagnosed with a mental health 
or behavioural problem at some time in their life 
(compared with 13.6% for Australia).3

This equates to around 60,000 adults in Tasmania 
experiencing mental ill health each year.4

The minerals industry is a significant employer in 
diverse regions across Australia and the mental health 
needs of those working in the sector are likely, at the 
very least, to reflect those of the general community. 

Characteristics of the workforce (their age, gender mix), 
the nature of the work and the challenges of working 
and living in often isolated regions (without ready access 
to social and health service supports) are factors we 
need to consider in evaluating needs. 

Furthermore, the sector has a key role in the social and 
economic fabric of some communities and is therefore 

uniquely placed to contribute to supporting the health 
and wellbeing of individuals and communities in these 
regions, through strategies outlined in this Blueprint.5

As a first step, and demonstrating a solid commitment 
to addressing mental health needs in the sector, the 
NSW Minerals Council commissioned the University of 
Newcastle and the Hunter Institute of Mental Health to 
prepare the report ‘Mental Health and the NSW Minerals 
Industry’6. The report provided a snapshot of the impact 
of mental ill health on mining, concluding that:

•  Data on mental health needs within the minerals 
industry is limited. Research supported by the 
minerals industry is underway to build the knowledge 
of mental health needs and more importantly, 
solutions 

•  People working in the minerals industry are drawn 
from the broader Australian community and based on 
Australian figures, an estimated average of between 
8,000 and 10,000 employees experienced a common 
mental illnesses like anxiety, depression or substance 
use disorders over a 12-month period in the NSW 
minerals industry

•  It is considered that people from across all minerals 
employment categories are affected equally, from 
managers and professionals through to machinery 
operators and drivers

•  Estimated costs to the industry including lowered 
productivity are between $320 million and $450 
million per year or around $300,000 to $400,000 for an 
average site of 170 people 

This Blueprint provides evidence-based advice to the 
minerals industry and identifies what is needed for 
an effective organisational mental health program. 
It is a guide to help identify the specific needs and 
priorities of an organisation over time.

Mental health problems are common and have significant impacts on 
the individual, their families and on productivity in industry.
Treatments for mental health problems are effective 
and have the potential to reduce the associated health 
care, productivity and disability costs. However, it is 
estimated that only 35% of those currently experiencing 
mental health problems access treatment.7 

The workplace provides unique opportunities to 
support better mental health. Mental health, wellbeing 
and physical health are closely connected, and mental 
health interventions work best when integrated with 
general health programs. A mentally healthy workplace 
creates a positive working environment that builds 
individual skills and resilience, reduces workplace risks 
due to mental health problems and supports staff with 
mental health conditions.8

Workplace mental health programs are a 
sound investment, delivering significant return. 
Comprehensive organisational strategies have multiple 
benefits including: improvements in staff engagement 

and workplace morale, improved productivity, 
improvements in employee mental health and 
wellbeing and reduction of suicide. 

Supporting the mental health and wellbeing of staff 
at all levels can improve organisational adaptability, 
general health and safety, and workforce sustainability 
with reduced staff turnover. There may also be an 
indirect social return on investment with these 
programs. Workplace mental health programs can 
deliver broad social benefits through the positive impact 
on family and the community. 

A mentally healthy workplace creates a positive 
working environment that builds individual skills and 
resilience, reduces workplace due to mental ill health 
and supports staff with mental health conditions.

WHY HAVE A BLUEPRINT  
FOR MENTAL HEALTH?

Image supplied by Rob Burnett
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2.1  Key elements for a successful mental 
health framework and mentally healthy 
workplace
As with other health and safety programs, a strategy to 
address mental health in the workplace should have 
clear and robust governance and be underpinned by an 
evaluation and review framework. 

An effective organisation-wide framework should 
comprise multiple linked strategies integrated within 
a general health program tailored to the needs and 
characteristics of the industry.9 It should include a 
demonstrated commitment by leaders, executives and 
managers, and be supported by clear communication 
and effective mental health policies. 

2.2  Principles guiding the Blueprint
The following principles guided the development of the 
Blueprint: 

•  Decisions regarding approaches in the minerals 
industry and in mines are guided by these principles

•  The minerals industry is committed to maximising 
and fostering employee mental health, wellbeing and 
safety

•  Mental health and wellbeing is a shared responsibility 
among all workplace stakeholders 

•  Leadership and commitment is critical for the 
development and sustainability of a safe and mentally 
healthy workplace

•  Wellbeing strategies should focus on promoting 
mental health as well as preventing and responding 
effectively and early to mental ill health in the 
workplace

•  The minerals industry is committed to building 
knowledge about mental health and mental ill health

A FRAMEWORK FOR ACTION

Figure 2. Overview of the minerals industry approach to mental health and wellbeing

Building on the approach of the NSW Minerals Council Blueprint for Mental Health, this framework for addressing 
mental health is aligned to the overall approach to health and safety in the Tasmanian minerals and energy industry. 
This framework supports the Blueprint. Resources supporting the Blueprint are outlined in Appendix 1. 
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3.1  Blueprint directions and targets

The Blueprint is underpinned by key directions and suggested targets. It is supported by actions that are recommend-
ed to support the implementation of the Blueprint in the minerals industry.

KEY DIRECTIONS TARGETS
 
Prevention
Promote the mental health and well-being in all minerals 
industry workers

The minerals industry has developed, implemented 
and evaluated appropriate mental health promotion 
initiatives

Prevent onset of mental ill health through addressing 
risk and protective factors

The minerals industry has a clear understanding of 
workplace risk and protective factors and responded 
with implementation of evidence-based programs to 
mitigate such risk (eg promoting positive and supportive 
work environments)

 
Capacity and culture
Develop knowledge and skills to identify and respond to 
mental ill health in the workplace

Management and supervisory staff will have tailored 
strategies and training relevant to their workplace roles 
and staffing profiles to address mental health problems 
in the workplace

Links and clear referral pathways between the workplace 
and health care providers are established and/or 
enhanced

Create a culture that supports wellbeing across sites and 
industry

Programs to improve knowledge and understanding of 
mental health and ill health implemented 

Programs that address the supportive role of peers, 
workplace and culture have been implemented across 
all levels of staff

Recognition that there are genuine cases where mental 
ill health is as a result of workplace conditions

Workers compensation and return to work management Return to work and claims management systems that 
recognise that there are circumstances where mental ill 
health is work related 

 
Recovery
Promote recovery through return to work programs Evidence-based return to work practices for staff with a 

mental illness are applied in the industry

Reduce stigma associated with mental ill health Stigma reduction strategies relevant to the minerals 
industry and employee profile are applied in the industry

 
Research and evaluation
Reduce stigma associated with mental ill health Stigma reduction strategies relevant to the minerals 

industry and employee profile are applied in the industry

Promote sharing of information on best practice mental 
health and wellbeing strategies and approaches

Minerals industry collaboration to proactively share 
information regarding mental health and wellbeing

3.2  Actions for implementation in the minerals industry
Building on the integrated elements of a “mentally healthy workplace”, this framework recommends possible actions 
that the minerals industry, companies, sites and employees may undertake. The scope and size of the actions and 
their respective milestones will reflect the risk profile being considered.

KEY DIRECTIONS TARGETS
 
Leadership
Demonstrate leadership commitment to the mental 
health strategy, its implementation and monitoring

Commitment to addressing mental health and wellbeing 
of the minerals industry workforce

Develop a whole of organisation mental health strategy 
in collaboration with employees

Industry-based consensus strategy in place for 
organisational guidance

Establish effective strategies to communicate the 
strategy to all staff

Communication strategies are implemented

Ensure governance for strategy with clear 
accountabilities for implementation and monitoring

Mental health KPIs are a key element of organisational 
performance reporting

Allocate resources to support the strategy Resources match mental health strategy

Promote sustainability of the program through policy 
and leadership

Regular reviews of strategy established

Develop and implement robust measurement strategy to 
monitor and evaluate performance of the program

Review the psychosocial characteristics of the 
organisation at regular intervals 

 
Effective systems and policy
Ensure minerals industry policies focus on promoting 
mental health and wellbeing, preventing mental ill 
health and supporting those with mental ill health to 
stay at or return to work

Review HR policies to ensure support of the mental 
health and wellbeing of employees is undertaken 

Review of OH&S policies that include a focus on mental 
health and wellbeing

Review current opportunities and challenges in 
company processes to address risk and protective 
factors for mental ill health regularly identified

Reviews are completed at regular intervals

Undertake routine review of risk factors that contribute 
to mental health problems as part of risk assessment 
and control processes

Reviews are completed at regular intervals

Ensure management of critical events occurs in a 
manner that reduces psychological risks to the extent 
possible and supports ongoing psychological safety

Psychological safety is a key element of reviews of 
critical incidents

TMEC | Blueprint for Mental Health & WellbeingTMEC | Blueprint for Mental Health & Wellbeing
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As with other health and safety programs, a strategy to address 
mental health in the workplace should have clear and robust 
governance; be underpinned by evaluation and a review framework.

KEY DIRECTIONS TARGETS
 
Education, training and health promotion
Implement programs tailored to enhance mental health 
skills among health personnel working across the 
minerals industry which includes:

•  Knowledge and understanding about mental ill health 
and its impacts 

•  Importance of good physical health and mental 
wellbeing

•  Address stigma that exists about mental ill health

Workforce have an increased understanding of positive 
mental health and wellbeing 

Workforce have a reduced stigma about mental ill health

Workforce openly discuss mental health and wellbeing

Implement workplace education programs in individual 
sites which address specific risk factors for employees in 
the minerals industry with a focus on:

•  Work design and management

•  Financial management

•  Relationship breakdown 

•  Isolation and disconnection - both geographic and 
workplace related

•  Lifestyle factors e.g. use of alcohol and other drugs and 
their impact on mental health

Workforce have an increased understanding of risk 
factors for mental ill health and strategies to assist or 
mitigate these risks in themselves or others

Implement programs aimed at building employee 
resilience through improved coping skills and social 
support

Programs implemented that address key areas of 
concern (e.g. family relationships, mateship, finances, 
social support, alcohol and other drug use)

Implement training programs for supervisors and 
managers that: 

•  Support early recognition and early intervention for 
mental ill health 

•  Build capacity to effectively support people in the 
workplace who are experiencing mental ill health

•  Promote constructive and supportive workplace 
interactions, including improved relationship 
skills, prevention of bullying and harassment in the 
workplace and conflict resolution

Improved skill and confidence in identifying and 
supporting employees experiencing mental health 
problems

Improved workplace support interactions and 
relationships

Improved management of workplace conflict, early 
conflict resolution resulting in improved workplace 
harmony 

KEY DIRECTIONS TARGETS
 
Promoting and supporting access to care
Support mental health needs through existing workforce 
services such as Employee Assistance Programs and 
occupational health staff

EAP reporting to reflect mental health referrals

Review existing support systems (including EAP systems) 
to support industry approach to intervening early and 
effectively to mental-ill health

Contractual arrangements with EAP providers reflect 
early intervention for mental health problems

Review health and safety policies/systems to ensure 
support for people experiencing mental ill health stay at 
or return to work

Mental health is routinely monitored as part of all return 
to work programs

Integrate evidence-based mental health-related 
initiatives within general workplace health programs

General health programs include mental health as a key 
component

Ensure linkages with existing health, welfare and 
relevant community services to support early access 
to effective assistance for mental health problems 
(including substance use), and factors that might be 
associated with such problems (e.g. financial, family, 
legal concerns). These should include links to effective 
online options, integration of both online and face to 
face education

Referral information about key health and social services 
is readily available for staff

Training and support provided for staff in encouraging 
staff to seek appropriate help

Provide clear assessment and timely referral pathways 
for employees

Workforce are aware of referral pathways

Ensure mental health assessments included as part of 
Return to Work programs and address environmental 
and personal risk factors for mental ill health

Return to Work procedures include mental health 
assessments

 
Resourcing and partnership opportunities
Establish links between minerals industry companies 
and existing programs and organisations that can 
support the development of mental health promotion 
messages and strategies for the minerals industry and 
broader community

Formal linkages with health service providers established 
and jointly developed pathways to health care for 
employees and their families

Engagement with relevant community agencies and 
services to address key risk factors

Establish mental health networks in the minerals 
industry 

Resource sharing across the industry relating to effective 
strategies for addressing mental ill health

 
Research and development
Build partnerships between minerals industry and 
research institutions to build the evidence base for 
effective strategies

Research priorities  and research partnerships 
established 

Research framework to evaluate priority elements of 
Blueprint established

Develop understanding about the prevalence, 
determinants and impact of mental ill health across the 
minerals industry

Increased level of knowledge  about mental health 
needs in the minerals industry and effective workplace 
intervention

Develop an evidence-base for effective mental health 
programs in the minerals industry

Increased evidence regarding effectiveness and quality 
workplace strategies in diverse settings (including 
online strategies, availability, acceptability and cost 
effectiveness)
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As part of the commitment to mental health, the TMEC will monitor 
the implementation of the Blueprint, through a range of activities. 
These will include:

•  Monitor development and implementation of mental 
health strategies and highlight examples of best 
practice

•  Through the TMEC Occupational Health and Safety 
Committee examine the type, nature and effectiveness 
of activities undertaken as part of mental health 
strategies and share information about what works 
across industry

•  Determine and respond to key gaps in knowledge 
for addressing mental health, mental ill health 
and associated risk and protective factors through 
collaboration with industry, government and other 
stakeholders

MONITORING THE IMPLEMENTATION  
OF THE BLUEPRINT

An effective framework should include a demonstrated commitment by leaders, 
executives and managers, and be supported by clear communication and effective 
mental health policies

Photograph courtesy of the Australian Airports Association.

4.1  What will success look like?

For the Industry:

•  Increased investment in the mental health and 
wellbeing of the workforce 

•  Increased understanding of the extent of mental ill 
health, factors that contribute to mental ill health and 
the impact mental ill health has on individuals, families 
the workplace and the minerals industry as a whole

•  Increased number of initiatives focused on reducing 
mental illness and promoting mental health and 
wellbeing

•  Development of industry wide guidance for improving 
mental health and addressing mental ill health

•  Greater inclusion of mental health programs within 
general health and safety policy and programs within 
the industry

•  Continued research and evaluation initiatives to 
increase understanding of programs that improve 
employee mental health and wellbeing in the minerals 
industry

•  All programs used are in line with current evidence 
based practice

•  Addressing mental health as part of the overall 
approach to health and safety 

For sites:

•  Management commitment to: 

 →  Promoting mental health and wellbeing

 →  Preventing mental ill health

 →  Implementing programs that promote early 
identification and intervention for mental ill 
health

 →  Supporting employees suffering mental ill health

 →  Addressing workplace factors that may affect the 
mental health of employees

•  Provision of information and development of 
employee skills, with approaches tailored to the needs 
of the minerals industry

•  Increase in productivity, reduction in employee 
absenteeism, presenteeism and turnover

•  Supervisors trained in recognising and supporting 
people with mental health issues or problems

•  Policy that supports the mental health and wellbeing 
of all employees

For Employees:

•  Improved mental health and wellbeing

•  Increased awareness and understanding of mental 
health and mental ill health

•  Increased awareness of services available and more 
favourable attitudes towards seeking help when 
needed

•  Positive attitudes to their own and others mental 
health and wellbeing

•  Increased capacity to identify mental health problems 
in colleagues, and connect/refer to appropriate 
support services

•  Support for workers experiencing mental ill health to 
stay at work

•  Support for workers returning to work while suffering 
mental ill health

TMEC | Blueprint for Mental Health & WellbeingTMEC | Blueprint for Mental Health & Wellbeing
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Type of 
Service

Provider Name Contact Details Comments

Alcohol & 
Other Drugs

Lifeline 131114 Call for one on one support

Alcohol & 
Other Drugs

AA Tasmania Hobart (03) 6234 8711 or 
Launceston (03) 6334 7060
http://tasmania.aameetings.
org.au

For anyone looking for help with a drinking 
problem call for meeting times and location

Alcohol & 
Other Drugs

Alcohol and 
drug information 
services

1800 811 994
1300 139 641 (general)

Aims to minimise the harm caused by the use of 
alcohol and other drugs

Alcohol & 
Other Drugs

DHHS Drug and 
Alcohol Service

Ph.:  1300 139 641
www.dhhs.tas.gov.au/
mentalhealth/alcohol_and_drug

There is no cost for treatment and counselling
A 24 hours alcohol and other drug information 
service can be accessed free on 1800 811 994

Alcohol & 
Other Drugs

Quit - Tasmania www.quittas.org.au
Help line – 13 78 48

For strategies and support to stop smoking

Alcohol & 
Other Drugs

Relationships 
Australia - 
Tasmania

1300 364 277
www.tas.relationships.org.au

Leading provider of relationship support services. 
Aims to support all Tasmanians to achieve positive 
and respectful relationships

Alcohol & 
Other Drugs

R U OK? www.ruok.org.au Aims to inspire Australians to have regular, 
meaningful conversations everyday

Alcohol & 
Other Drugs

Anglicare www.anglicare-tas.org.au Free service

Alcohol & 
Other Drugs

City Mission 03 6335 3000
www.citymission.org.au/drug-
alcohol

Missiondale – Addiction recovery centre – 24 beds

Alcohol & 
Other Drugs

The Salvation 
Army

www.salvationarmy.org.au/en/
Find-Us/Tasmania/Services1/
Drug-and-alcohol

Statewide drug and alcohol rehabilitation 
programs for men and women

Alcohol & 
Other Drugs

St Vincent de Paul 
Society

www.vinnies.org.au/findhelp/
view/106

For people vulnerable to various kinds of 
addictions. Services include counselling and 
access to professional service providers

Children/
Youth Health

Kids Helpline 1800 55 1800 Free, Private and confidential phone counselling 
service specifically for young people between 5 
and 25

Children/
Youth Health

ReachOut http://au.reachout.com Information and downloadable apps on a range 
of mental health and related issues that can affect 
teenagers and young adults.

Children/
Youth Health

Head space 1800 650 890
http://headspace.org.au  
www.eheadspace.org.au
64 Stewart Street, Devonport, 
Tasmania 7310

The National Youth Mental Health Foundation has 
information for young people and their families on 
trauma and mental health, where to get help, and 
online support.

Children/
Youth Health

COPMI http://www.copmi.net.au Resource centre provides information, resources 
and access to services for children of parents with 
mental illness.

Children/
Youth Health

Relationships 
Australia - 
Tasmania

1300 364 277
http://www.tas.relationships.
org.au

Children’s Contact Service
Parenting Orders Program
Just for Kids Supporting Children After Separation
Reconnect - support for youth
Child and Adolescent Services Unit (CASU)

APPENDIX 1 - RESOURCE SUPPORT Type of 
Service

Provider Name Contact Details Comments

Children/
Youth Health

Reach out http://au.reachout.com Online youth mental health service 24/7

Children/
Youth Health

Parent line 1300 30 1300 24 hour helpline that provides counselling and 
support services for parents as well as general 
parenting advice and information

Children/
Youth Health

WhiteLion 1300 669 600
www.whitelion.asn.au

Supporting young people at risk in the Australian 
community.

Children/
Youth Health

Sids and Kids 1300 308 307 Assisting families after the loss of a baby or child

Children/
Youth Health

The Salvation 
Army - Arcadia

www.salvationarmy.org.au/en/
Find-Us/Tasmania/Services1/
Youth

14-20 year olds

Communities RAW – Rural Alive 
and Well

Call 1300 HELP MATE (1300 4357 
6283)
www.rawtas.com.au

Provides a free and confidential outreach support 
service to rural Tasmania, as well as working with 
the community to undertake wellbeing initiatives.

Crisis 
Response

Police/Ambulance 000 in an emergency 24 hour emergency response

Crisis 
Response

Hospitals Royal Hobart Hospital - 6222 8308
Launceston General Hospital - 
6348 7111
North West Regional Hospital 
(Burnie) - 6430 6666
Mersey Community Hospital 
(Latrobe) - 6426 5111

24 hour, 7 days per week services for mental health 
crisis

Crisis 
Response

Mental Health 
Service

1800 332 388 Helpline serviced by clinicians 24/7 for self or 
somebody else

Crisis 
Response

Primary Health 
Tasmania

1800 022 222 If you don’t have a regular GP or they’re not 
available, you can still get medical advice 24/7

Crisis 
Response

DHHS Sudden 
Loss support Kit

http://www.dhhs.tas.gov.
au/__data/assets/pdf_
file/0005/213782/Supporting_
someone_experiencing_Sudden_
Loss.pdf
http://www.dhhs.tas.gov.au/
mentalhealth/suicide_risk_and_
prevention/documents/sudden_
loss_supporting_someone_
experiencing_sudden_loss

Provides information to help navigate life after the 
sudden loss of a loved one

Crisis 
Response

Victim Support www.victimsupport.org.au
1300 300 238

A list of victim support hotlines, as well as 
information about other relevant services 
throughout Australia

Crisis 
Response

Poisons 
Information

131 126 Emergency information for poisoning or suspected 
poisoning 

Defence 
Force

At-Ease 1800 011 046
http://at-ease.dva.gov.au

At Ease can help veterans, ADF personnel, and 
family members identify the symptoms of not 
coping. When you need to reach out, seek 
treatment or identify effective ways to move 
forward, At Ease can provide tips, treatment 
options & resources. At Ease also have clinical 
resources for health professionals who may 
be treating members of the veteran & defence 
community.
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Type of 
Service

Provider Name Contact Details Comments

Defence 
Force

Mates 4 Mates 1300 462 837
http://mates4mates.org

Our “Mates” are the wounded, injured and ill 
current and ex-serving Australian Defence Force 
(ADF) personnel

Domestic 
Violence

1800 RESPECT 1800 737 732
www.1800respect.org.au

Information and support for anyone experiencing 
sexual assault or domestic and family violence? 

Domestic 
Violence

Family violence 
counselling and 
support services 
– Department of 
Health and Human 
Services

1800 608 122 Professional and specialised services to assist 
children, young people and adults affected by 
family violence.

Domestic 
Violence

Catholic Care 
Tasmania

Hobart, Burnie, Launceston & 
Devonport
1800 819 447
www.catholiccaretas.org.au/
specialised-family-violence

Programs for men, women and children being 
affected by family violence.

EAPs Newport & 
Wildman

T: (03) 6332 0999 F: (03) 6334 2203   
Email : admin@newportwildman.
com 
Address: PO Box 385, Launceston 
TAS 7250 www.newportwildman.
com

Counselling
Critical Incident Management
Mediation
Training

EAPs Choose Life 
Services

1300 132 098
Devonport, Tasmania 
www.chooselifeservices.org.au

Counselling
Critical Incident Management
Mediation
Training

Financial Relationships 
Australia - 
Tasmania

1300 364 277
http://www.tas.relationships.org.
au/services/gamblers-help

Service with Anglicare 
Gamblers Help
A free, confidential service available to anyone in 
Tasmania who has concerns related to problem 
gambling.

Financial Gambling help 
Online

1800 858 858
www.gamblinghelponline.org.au

24/7 Online or phone support

Financial Problem Gambling www.problemgambling.gov.au/
resources

Resource Kit

Financial Know your odds www.knowyourodds.net.au Tasmanian DHHS campaign

Financial St Vincent de Paul 
Society

www.vinnies.org.au/findhelp/
view/83

Provides a suite of support services for people 
seeking relief from gambling addiction

Gender & 
Sexuality

Working it out Hobart & Launceston
www.workingitout.org.au

Tasmania’s gender, sexuality and intersex status 
support and education service

Gender & 
Sexuality

QLife 1800 184 527
https://qlife.org.au
Online Chat line
http://lgbtihealth.org.au/qlife/

Provides nation-wide, early intervention, peer 
supported telephone and web based services 
to diverse people of all ages experiencing poor 
mental health, psychological distress, social 
isolation, discrimination, experiences of being 
misgendered and/or other social determinants 
that impact on their health and wellbeing.

Type of 
Service

Provider Name Contact Details Comments

General 
Mental Health

Act Belong 
Commit

www.actbelongcommit.org.au A comprehensive health promotion campaign that 
encourages individuals to take action to protect 
and promote their own mental wellbeing and 
encourages organisations that provide mentally 
healthy activities to promote participation in those 
activities.

General 
Mental Health

Lifeline Service 
Seeker

https://lifeline.serviceseeker.
com.au

Directory of free or low cost health and community 
services.

General 
Mental Health

Health direct 
– Mind health 
connect

www.mindhealthconnect.org.au Access to a range of mental health resources 
including online programs, fact sheets, audio and 
video, and online communities.

General 
Mental Health

Mi Networks 1800 985 944
www.minetworks.org.au

Mental health information and referral from mental 
health specialists
Business Hours Monday-Friday

General 
Mental Health

Mental Health 
Council of 
Tasmania

www.mhct.org Peak body representing the Tasmanian community 
managed mental health sector at state and 
national level

General 
Mental Health

Lifelink Samaritans 
Tasmania 

03 6331 3355
www.thesamaritans.org.au

Helpline – confidential, non-religious and non-
judgemental phone support.

General 
Mental Health

The Salvation 
Army

www.salvationarmy.org.au/en/
Find-Us/Tasmania/Services1

Counselling services for people suffering mental 
illness.

General 
Mental Health

Catholic Care 
Tasmania

Hobart, Burnie, Launceston & 
Devonport
1800 819 447
www.catholiccaretas.org.
au/#counselling-programs

Offers a comprehensive statewide counselling 
service that provides assistance to individuals, 
couples, families and children.

Health 
Assessments

North West Social 
work team

64217780 Pit stop Health Assessments
$100 per hour

Indigenous 
Health

Indigenous 
Psychology 
Services

www.indigenouspsychservices.
com.au
08 9362 2036

Provision of innovative, culturally specific 
Aboriginal mental health services. IPS has three 
main areas of service delivery including: Aboriginal 
Mental Health Training, Cultural Competency 
Intervention Programs
Aboriginal Mental Health and Suicide Intervention 
Programs

Indigenous 
Health

Relationships 
Australia

1300 364 277
www.tas.relationships.org.au

Aboriginal Counselling and Community Support
Young Aboriginal Drug and Alcohol Service (yadas)

Men’s Health Mensline Australia 1300 789 978 
www.mensline.org.au

A professional telephone and online support and 
information service for Australian men.

Men’s Health Man Therapy - 
Beyond Blue

1300 22 2638
www.mantherapy.org.au 

Designed to help men take practical action to take 
charge of depression and/or anxiety.

Men’s Health Australian Men’s 
Shed Association

1300 550 009
http://mensshed.org

Providing practical support, specialised services 
and resources.

Mental Illness Lifeline 131 114 
www.lifeline.org.au

Provides Australians experiencing personal 
problems or crisis access to nationwide crisis 
support and suicide preventions services.

Mental Illness Beyond Blue 1300 224 636  
www.beyondblue.org.au

Provides resources for people who experience 
depression and/or anxiety, their partners, family 
and friends and for health care professionals who 
work in mental health.

Mental Illness Mental Health 
Helpline

1800 332 388 24 hour, 7 day week service for mental health crisis.
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Type of 
Service

Provider Name Contact Details Comments

Mental Illness Black Dog Institute www.blackdoginstitute.org.au Not for profit organisation – diagnosis, treatment 
and prevention of mood disorders such as 
depression and bipolar mood disorder.

Mental Illness Sane Australia 1800 18 7263  
https://www.sane.org/get-help

Everything you need to know about mental health 
and illness including treatments, support, and how 
you can help yourself
Online chat, forums
Website section on MH in the workplace

Mental Illness GPs All Able to provide a Mental Health Care Plan with the 
person which can give access to up to 10 sessions 
with a Medicare rebate

Mental Illness Tasmanian DHHS 
List

http://www.dhhs.tas.gov.au/
service-engine/find_a_service
http://www.dhhs.tas.gov.au/
mentalhealth/mhs_tas/service_
files/dhhs_services/clare_house/
useful_links_and_contacts

Delivering care to Tasmanians with mental illness 
through community teams and inpatient settings.  
Mental Health Services also work in partnership 
with the community sector to deliver a range of 
services for people experiencing mental ill health.

Mental Illness Australian 
Psychology 
Society

www.psychology.org.au/FaP Search for a psychologist in your area

Multicultural Catholic Care 
Tasmania

www.catholiccaretas.org.
au/#multicultural

Multicultural services programs supporting people 
multicultural backgrounds.

Post-
Traumatic 
Stress

Phoenix Australia 03 6221 0999
Hobart & Launceston
www.mrchobart.org.au

Counselling
Research
The Forum of Australian Services for Survivors of 
Torture and Trauma

Post-
Traumatic 
Stress

VVCS 1800 011 046 Veterans & Veterans Family Counselling Service.

Relationships Relationships 
Australia - 
Tasmania

1300 364 277
http://www.tas.relationships.
org.au

Relationships Australia Tasmania is a leading 
provider of relationship support services. 3 
main office locations: Hobart, Launceston and 
Devonport with counselling, education and some 
services also available by appointment in regional 
locations.
We do not charge a fee for many of our services; 
however, a fee applies to counselling, family 
dispute resolution, mediation, education and 
children’s contact services

Relationships Anglicare www.anglicare-tas.org.au Free counselling service provided to individuals, 
couples or families to assist with a wide range of 
issues.

Relationships Carers Australia 1800 242 636 
www.carersaustralia.com.au

Offers information, resources and access to 
support groups

Suicide Life is for living www.livingisforeveryone.com.au Living Is For Everyone (LIFE) is a world-class suicide 
and self-harm prevention resource. Dedicated 
to providing the best available evidence and 
resources to guide activities aimed at reducing 
the rate at which people take their lives in 
Australia, this site is designed for people across the 
community who are involved in suicide and self-
harm prevention activities

Type of 
Service

Provider Name Contact Details Comments

Suicide Suicide Call back 
service

1300 659 467 
www.suicidecallbackservice.org.
au

Provides free phone, video and online counselling 
for anyone affect by suicide.

Suicide Relationships 
Australia - 
Tasmania

1300 364 277
www.tas.relationships.org.au/

Partners In Recovery,
Tasmanian Suicide Prevention Community 
Network, a network of community members, 
service providers, organisations and government 
representatives working together to reduce the rate 
and impact of suicide in Tasmania.

Suicide Conversations 
Matter

www.conversationsmatter.com.
au

Is a practical online resource to support safe and 
effective community discussions about suicide

Suicide Rural Alive and 
Well

1300 4357 6283
www.rawtas.com.au

On call service 24/7 to support rural communities 
across Tasmania.

Women’s 
Health

Hobart Women’s 
Health Centre

1800 675 028 – Health 
Information Line
6231 3212
www.hwhc.com.au

Monday to Thursday 9:15 to 4pm, providing 
information on general health issues, individual 
support and opportunities to participate in 
activities, workshops and forums

Women’s 
Health

Jean Hailes www.jeanhailes.org.au An organisation dedicated to improving the 
knowledge of women’s health throughout the 
various stages of their lives, and to provide a 
trusted world-class health service for women

Workplaces Heads-up www.headsup.org.au Is a website developed by the Mentally Healthy 
Workplace Alliance and beyond blue that provides 
a wide range of resources, information and advice 
to individuals and organisations on improving 
mental health in the workplace.

Workplaces This FIFO life http://thisfifolife.com/purchase-
resources/

Offers a printed directory of mental health services 
aimed specifically at FIFO workers in Western 
Australia. The directory covers a range of issues to 
assist FIFO workers and their families, and contains 
a pull-out page of 24-hour crisis helplines

Workplaces Workplace mental 
Health alliance

www.mentalhealthcommission.
gov.au/our-work/mentally-
healthy-workplace-alliance.aspx

National approach by business, community and 
government to encourage Australian workplaces 
to become mentally health for the benefit of the 
whole community and businesses.

Workplaces The Mental Health 
Recovery Institute

www.mhri.com.au
Email: admin@mhri.com.au
Phone: 021 8003 3600

National organisation that educates managers on 
workplace mental health.
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Type of 
Training

Provider 
Name

Contact Details Training Details Duration of 
Training

Alcohol & Drugs BSS 08 9211 3700
1800 3030 90 
bss@bsspsych.com.au

Fitness for Work, Alcohol & Other 
Drugs Training

4 hrs

Bullying & 
Harassment

Equal 
Opportunities 
Tasmania

1300 305 062
www.equalopportunity.tas.
gov.au

Prevent and Stop Bullying and 
Harassment

3 hrs

Children/Youth 
Health

The Resilience 
Project

http://theresilienceproject.com.
au/about-us

Helping young Australians to be 
mentally healthy

Financial Money Smart 
-ASIC

www.moneysmart.gov.au/
managing-your-money/
managing-debts/financial-
counselling
1800 007 007

Free online training and Financial 
counselling hotline between 9:30 and 
4:30 Monday to Friday

General OzHelp Doug Vautier  
1300 OZHELP (1300 694 357)
03 6343 3122
0448 523 171
d.vautier@ozhelptasmania.
org.au

Supervisor Course – Practical tools 
to assist supervisors develop their 
workplace management and support 
skills. 
Managing Workplace Mental Health 
and Wellbeing (part of the ‘A New 
Mindset’ program)
Managing Stress   
Coping with change

1 Day or can 
be 2 x ½ days

3 hr

1 hr
1 hr

General Beyond Blue 
– Delivered by 
DTC

1300 134 644 Senior Executive Briefing
Manager awareness
Organisational awareness
Strategies and solutions for HR 
professionals
Employee awareness to action

30-60 min
3 hrs
1 hr
4 hrs
2 hrs

General BSS 08 9211 3700
1800 3030 90 
bss@bsspsych.com.au

Mental Health Fitness For Work 4 hrs

Mental Health 
First Aid

MHFA mhfa.com.au/resources/
mental-health-first-aid-
downloads

Teaches adults how to provide initial 
support to adults who are developing 
a mental illness or experiencing a 
mental health crisis

Varies 

Peer Support BSS 08 9211 3700
1800 3030 90 
bss@bsspsych.com.au

Peer Support Programme

Stress 
Management

MBSR Mindfulness Based Stress 
Reduction course
Email: miranda@
psychologymatters.com.au
Primary Health Tasmania

An 8 week course available to people 
over 25, teaches the evidence based 
technique of mindfulness to manage 
stress, chronic pain and other 
physiological difficulties

Suicide 
Prevention

OzHelp https://ozhelp.org.au/ Suicide Awareness Training (SALT) 2 hrs

Suicide 
Prevention

Living Works www.livingworks.com.au/
programs/asist/

ASIST 
Offers training workshops that help to 
prevent suicide through awareness, 
prevention and intervention. 

2 Days

TRAINING PROVIDERS
Type of 
Training

Provider 
Name

Contact Details Training Details Duration of 
Training

Suicide 
Prevention

Community 
Response to 
Eliminating 
Suicide 
(CORES)

Kentish Regional Clinic 
Office: Sheffield Town Hall, 66 
High Street, Sheffield 7306 TAS 
PO Box 285 Sheffield 7306 
Phone: 03 6491 1552
www.cores.org.au

Corporate and Community Training - 
early intervention training 
“Will develop the skills and 
Confidence of community Members to 
intervene in suicide And hence assist 
in the Development of a community’s 
Capacity to eliminate suicide”

1 Day

Suicide 
Prevention

Speak up stay 
chatty

www.staychatty.com.au SPEAK UP! Stay ChatTY deliver key 
messages on where to find help if it’s 
needed, and how we can all help each 
other out in tough times.

Suicide 
Prevention

The Office of 
the Anti-Dis-
crimination 
Commis-
sioner

1300 132 098
Devonport, Tasmania 
www.chooselifeservices.org.au

Stress Management
Bullying & Harassment
ASIST
Tune UP
SafeTALK
Suicide TALK

2 Days

Workplaces The Mental 
Health 
Recovery 
Institute

www.mhri.com.au
Email: admin@mhri.com.au
Phone: 021 8003 3600

National organisation that educates 
managers on workplace mental health

Workplaces Beyond Blue 
national 
workplace 
program

https://www.headsup.org.
au/training-and-resources/
educational-programs/
beyondblue-national-
workplace-program
&
https://www.headsup.org.
au/training-and-resources/
educational-programs/
beyondblue-resources

The beyond blue National Workplace 
Program (NWP) provides training to 
all levels of staff on how to address 
mental health conditions in the 
workplace. The NWP offers separate 
training courses specifically designed 
for senior executives and leaders; 
managers, supervisors and team 
leaders; HR professionals; and general 
employees.
Free Online Training – Workplace 
Mental Health awareness, Having a 
conversation, What would you do, 
Returning to work, organisational 
leadership

Varies

20 minutes 
each

Workplaces Black Dog 
Institute

www.blackdoginstitute.org.au/
public/education/workplace/
organisational.cfm

Offers a range of organisational 
programs that are designed to address 
mental health-related absenteeism, 
improve productivity, reduce the cost 
of mental health issues to a business 
and help create a resilient workforce.

Varies 
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