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$FNQRZOHGJHPHQWYV %HQHILWV Rl ,QFOXVLRQ DQC
JRUHZRUG W V WKH 5LJKW 7KLQJ WR 'R
,QWURGXFWLRQ )DVW )DFWYV

'K\ +DYH D %OXHSULQW IRU 5SHRIOHWOLRW CHIGVODWLRQ
'LYHUVLW\ $ 3HRSOH &HQWULF JUDPHZR
$ERXW WKH %OXHSULQW ORQLWRULQJ WKH ,PSOHPHQV

:KDW 'RHV ",QFOXVLRQ DQG 'LYHIPHIRYN

SHDOO\ OHDQ LQ 7RGD\Vu :RUNKHOWFHOO 6XFFHVV /RRN /LN

7KH 7DVPDQLDQ /DQGVFDSH .H\ 5HVRXUFHV

7KH 70(& ,QGXVWU\ )RUFHV B5HIHUHQFH /LVW

7KH 70(& ,QGXVWU\ 6QDSVKRWQFOXVLRQ DQG 'LYHUVLW)\ &
OHPEHUV

/[266"5<

%LDV ,QFOXVLRQ
7KH LQFOLQDWLRQ RU SUHMXGLFH KRIUSRR FOHI\D\L RV VB LRRML.GLQJ HYHU\ PH
SHUVRQ RU JURXS HVSHFLDOO\ LU EZQLVRWYVRGHAULME HTXDO DFFHVV !

WR EH XQIDLU UHVRXUFHV DQG RSSRUWXQLWLHV $C
FUHDWLQJ D VHQVH RI EHORQJLQJ VL
&XOWXUH ZHOFRPH

$ VHW RI VKDUHG YDOXHV EHOLHI&WHUVHFWLRQDOLW\

ODQJXDJH FRPPXQLFDWLRQ DQG7KH ZD\V LQ ZKLFK GLIITHUHQW DVSHF\

EAKDYLRXUV WKDW DUH WDXJIKW OHPPERIAS LeHowLw\ FDQ H[SRVH wKi

DQG VKDUHG E\ D JURXS RI SHRSOI|I—3£UPV RI ELDV RU GLVFULPLQDWLRQ

'LVFULPLQDWLRQ

7KH XQMXVW RU SUHMXGLFLDO WUOkBWR PIWRV¥ERR% uHow
FDWHJRULHV Rl SHRSOH HVsHFLDOOR R AWHRYuRKHYERQ WKDW VXEWON

RI HWKQLFLW\ UHOLJLRQ DJH VH{QRRQYF¢:BEVOIWRY XQLQWHQWLRQDO
SUHMXGLFHG DWWLWXGH WRZDUG D P

'"LYHUVLW\ PDUJLQDOLVHG JURXS VXFK DV D UDF

%HLQJ FRPSRVHG RI GLIIHUHQW W\SHV RI SHRSOH

LQFOXGLQJ GLIIHUHQW DJH UDFH70(EQGHUV VH[XDO

LGHQWLILFDWLRQ UHOLJLRQ PHQ@WWBPDQSK\Y LOAMM DEQULWDRAXIDFWXUL
DQG (QHUJ\ &RXQFLO

(TXLW\

(TXLW\ UHIHUV WR IDLU WUHDWPHQW IRU DOO SHRSOH VR

WKDW WKH QRUPV SUDFWLFHV DQG SROLFLHV LQ SODFH

HQVXUH LGHQWLW\ LV QRW SUHGLFWLYH Rl RSSRUWXQLWLHYV

RU ZRUNSODFH RXWFRPHV

V! Xbj Z+%:+f b% z "f ~+fz+ < <j » FGbhGbbZ 3+jzZ+0U <A+ z f< b% z~+f
‘“f<j%G bf j8 P'«~G G<« * " bG b%jze"f bFd+ <j~G:Gb Z 'Z%+~f+ z fc b

/&"1&5X 0"57&5X *9&56& <+ 0 j‘é ‘




$.12: /&% (&0&176

7KH 7DVPDQLDQ OLQHUDOV ODQXIDFWXULQJ DQG (QHUJ\ &RXQFLO
,QFOXVLRQ DQG 'LYHUVLW\ %OXHSULQW 7KH EOXHSWIRRQW DUWLFX
VXSSRUWLQJ D GLYHUVH DQG LQFOXVLYH ZRUNIRUFH IRU RXU LQG

.H\ WR LWV VXFFHVV LV WKH HQJDJHPHQW IURP VWDHIHKRDQ@GEUV D
WKH FRPPXQLW\

‘H DSSUHFLDWH WKH RQJRLQJ SDUWQHUVKLS DQG VXSSRUW RI WK

OLQLVWHU +RQ )HOL[ (OOLV 03 OLQLVWHLDORWU BHUR® UG B \D Q03 OR Y N
*URZWK

$GGLWLRQDOO\ WKH 70(& DFNQRZOHGJH WKH LQYDOXDEOH FRQW!
FKDPSLRQV 7KH FRQWULEXWLRQV RI WKH IROORZLQJ DUH JUHDWC
« %YUHWW 5RELQV RI %HOO %D\ $OXPLQLXP 5LR 7LQWR

« &RUULH 6XPPHUV Rl 7DV5DLO

« -LOO *LOO RI &URPDUW\

« 6LPRQ OFND\ RI :$GDPV

« .HQW :\OLH RI $OSKD (:

« 1LGKL 5DVWRJL RI *UDQJH

« (ULQ 6PLWK RI 7THPWURO

« .HOO\ (OSKLQVWRQH RI (OSKLQVWRQH

« 3DXO *DJH Rl %OXHVWRQH

« *UDQW &RNHU :LOOLDPV RI %OXHOLQH

« 6DUDK %DUWOHWW RI 0(*7

« +HOHQ 5DQVRP RI 6N\ 6HD &RXQWU\ &RQVXOWLQJ

.« (OOD 'L[RQ RI WKH OLJUDQW 5HVRXUFHV &HQWUH 7DVPDQLD
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7DVPDQLDpV PLQLQJ PDQXIDFWXULQJ DQG HQHUJ\ VHFWRUV DUH

1RW RQO\ GR WKH\ GHOLYHU ELOOLRQV LQ H[SRUWYV DBQE-DQYHWWF
UHZDUGLQJ FDUHHUV WKDW VHW WKHP XS IRU OLIH RYHUZKHOPLC

KLOH WKH IXWXUH LV EULJKW WKH QHHG WR BE®LOG D ODUJHU VI

7KLV LV FRPSRXQGHG E\ DQ DJHLQJ ZRUNIRUFH ZLWK LQGXVWU\ S
ZRUNHUV ZLOO EH QHHGHG WR ILOO UROHV RYHU WKH QH[W ILYH \

'"HYHORSLQJ 7DVPDQLDuV ZRUNIRUFH LV D NH\ SULRULWUDRL IRXU .
V\VWHP WKDW PHHWV WKH QHHGV RI HPSOR\HUV SXSWWR FVAWAGBIQ @&/ \
JLYHV WKHP D SDWKzZD\ LQWR MREV

7R VXVWDLQ DQG JURZ RXU ZRUNIRUFH LQ DQ HFRQRPORRNIJWRIRU
WUDGLWLRQDOO\ XQGHUUHSUHVHQWHG FRPPXQLWLHM D®RW HR QUIK\H\
EHQHILWY WKDW GLYHUVLW\ EULQJY WR DQ RUJDQLVDWHR® ° LPSL
DQG ZHOOEHLQJ DQG JUHDWHU SURGXFWLYLW\

7KH 7DVPDQLDQ /LEHUDO *RYHUQPHQW LV HPSRZHULQJ DQG HQDE(«
EDFNJURXQGV WR SDUWLFLSDWH DFURVV RXU HFRQRP\ DQG EHVW
RI WKH RSSRUWXQLWLHYVY RI WKH IXWXUH

7TKDWpV ZK\ ZH ZHUH SOHDVHG WR SURYLGH WR VXSSRUW W|
,QFOXVLRQ 'LYHUVLW\ %OXHSULQW DQG ,QGXVWU\ 5RDGPDS

, FRPPHQG WKH 7DVPDQLDQ OLQHUDOV DQG (QHUJ\ &RXQFD®B®QG \
VKDUHG FRPPLWPHQW WR JUHDWHU GLYHUVLW\ LQ WHKHHLU ZRUNSO
7DVPDQLD

OLQLVWHU +RQ )HOL[ (OOLV 03
OLQLVWHU IRU 5HVRXUFHYV
OLQLVWHU IRU 6NLOOV 7UDLQLQJ DQG :RUNIRUFH *UR.
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$V SDUW RI RXU SULRULWHKHYHWRBQRW EH DQ\ GRXEW DER}
7DVPDQLDQ OLQHUDOV 0DQXIDFMQORILRRIXIVQEHQHILWY GLYHUVLW\ FI
(QHUJ\ &RXQFLO VXSSRUW PHPRHWUD QU EWLRQ +RZHYHU D NH\ ST
PRUH LQFOXVLYH HPSOR\HUV ZVWRFHWWDXMHDQG GLYHUVH WHDPV L
GLYHUVLW\ LQ WKHLU ZRUNSODIFFOXVLYH ZRUNSODFH FXOWXUH

7KH ZRUOG Rl ZRUNSODFH GLYBSQVLRAOMYH FXOWXUH UHVXOWYV
WUDQVIRUPHG LPPHQVHO\ RYH Z KWK SDHWS FGFH¥ DIBFHXLW\ DQG SRV|
$ GLYHUVH SURJUHVVLYH DQGRLGHOMMILGIFHY DUH FXOWLYDWHG
ZRUNSODFH FXOWXUH FDQ QR MRIGUKHIEHGWDEB WG U\RQH IHHOV
OLNH DQ RSWLRQDO H[WUD

7R UHPDLQ FRPSHWLWLYH DQG WR DWWYRBEWWBOIEY oHHe wr Ut
LQGXVWUN QHHGV WKH GLYHUVLWY R|RVERXIEW RR%EXLoG D zRUNI
HISHULHQFH WKDW FRPHV IURPHRSORNRISHRSOSY 70(a v IRFXV
IURP GLIIHUHQW EDFNJURXQGV iKY ZRUNIRYFH ppwLRO DOG WRR
DOVR QHHGV WR UHIOHFW WKH FRPPXALI HY &R 3KHF LoFunDy!
WKH\ RSHUDWH E\ DFWLYHO\ VHHNLGL DL RYILR! 6 FoxvLYH ZRUNSOD
SHRSOH DFURVV DJH JURXSV FDULQJ

UHVSRQVLELOLWLHV FXOWXUDDPQRG §RASRH W EBUEHYHORSHG
EDFNJURXQGV SKIVLFDO DQG FHQWDHBELR UV DRG LqiruPHG EV L
JHQGHU LGHQWLW\ DQG VH[XD O BUEHAMWRWLRS wkLv ILHOG

The TMEC Inclusion and Diversity
Industry Blueprint has been
developed to guide industry

response to addressing Inclusion &
Diversity challenges.

[&"1&5X 0"57&5X *9&564&




)< )"9& " /8&35*17 '25 1%/86*
*9&56*7<_

&RPPLWPHQW WR ,QFOXVLRQ DQG7RYRVUWHW\WKLYV E8RVLWLYH HQYL
EHFRPH D QHFHVVLW)\ IRU EXVLQH\QWHVRHDQLW\LBURUDP VKRXOG
IDFW LQFOXVLRQ DQG GLYHUVLWEXSR®@UHA\HVYRDUH KDYH FRQFUHMW
LQFUHDVLQJO\ UHTXLUHPHQWYV ZIOWQPHWWRBWKLWRSURJUDPV RU W
GLVFORVXUHV IRU EXVLQHVV S D UZDQW WK PSND VXUIDHQWX FFH V V
DSSOLFDWLRQV DQG SURSRVDOV DQG SDUWLFXODUO\ IRU
PHHWLQJ (QYLURQPHQW 6RFLDO ,WRKBIW EBGPHFR®VLVWHQWO\ UHF

FULWHULD GHFDGH WKDW ZRUNSODFH ,QFOX
SURJUDPYVY DUH D VRXQG LQYHVWI
(IMTRUWV LQ , " KDYH JDLQHG PRPHQO@WKXIR RDHW WHKW XUQ )RU H[DPS

ODVW IHZ \HDUV EXW ZH KDYH VHEROX®LRQ DQG 'LYHUVLW)\ 5HSRL

XQSUHFHGHQWHG DFFHOHUDWLRQ LQ LQLWLDWLYHV LQ WKH

ZDNH Rl KLJKO\ SXEOLFLVHG LQWHUQDWLRQDO FDVHV RI

GLVFULPLQDWLRQ DQG KDUDVVPHQW M 7?8 U‘f(‘j~+

,Q WRGD\uV PRGHUQ ZRUN FOLPDWH RU?D&LZ/JJW'T.E'EJV 8++2

WKDW GRQUEW XQGHUVWDQG DQG OHS R XJHAVK Po¥D O X A RH j‘z L

ZRUNSODFH GLYHUVLW\ DQG LQFOXVLRQ~ZL QO O WR .

RXWSHUIRUP WKHLU FRPS(I?%WLV(\?IRUV QGZ% éDb -t f+ J=X

<<+b% b +

'LYHUVH DQG LQFOXVLYH RUJDQLVDW.LRQV VKRZ JUHDWHU

VWDIl UHWHQWLRQ EHWWHU SHUIRUPDQFH DQG IDVWHU

JURZWK 7KH\ DUH DEOH WR UHFUXLW IURF D7z 6HU MBRRO

Rl SRWHQWLDO HPSOR\HHV KDYH LPSURYHG HPSOR\HH

PHQWDO KHDOWK RXWFRPHY DQG WHQG WR KDYH EHWWHU

UHSXWDWLRQV ZLWKLQ WKHLU FRAPX QVWWAH UHIOHFW RQ WKH ODV
LQFUHDVHG DZDUHQHVYV DQG IRF:

7R OHYHUDJH WKH WHDP EXLOGLEXWIQEHVYHR YDDMLRWLOO EDWWOI

SRWHQWLDO RI LQFOXVLRQ DQG GKDHUWL WK LIOHGW KW &\29 H H®Y G H |

WR H[DFHUEDWHG SUH H[LVWLQJ JHQ
LQHTXDOLWLHY GLVSURSRUWLRC

« DUWLFXODWH VWURQJ YDOXHV

« OHDG IURP WKH WRS 0 LQGXVWU\ LV WR VHH FKDQJH
« PDNH, 'D UHDO SDUW RI GDLOMERUNL¥XGWXKHW LW WDNHV KR
DQG WKRXJKWIXO SODQQLQJ VWURQJ

« FUHDWH SROLFLHV SURFHGXUEXLORDDY PKHFNV DQG EDODQFH)
.3,V WKDW KROG WKHPVHOYHV DQG WKHLU
HPSOR\HHV DFFRXQWDEOH 7KHUH LV QR TXLFN DQG HDV\
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7KLV %OXHSULQW H[SUHVVHV W KH H FEBRIHNIRFUQ MK B Q J H

WKH 7DVPDQLDQ PLQHUDOV PDQXIDFWXULQJ DQG

HQHUJ\ VHFWRUV WKURXJK 70(& LQ EHFRPLQJ

PRUH LQFOXVLYH WKHUHE\ DW Wst D WWHL'@JIRDVQME UHSRUW RQ 7KH (FRQRPLF

+DUDVVPHOW LQ WKH :RUNSODFH
UHWDLQLQJ D PRUH GLYHUVH ZRUNIRUFH

gx6| GZ gx{v VGZ

RN R S & HOO
7KH %OXHSULQW DOVR GHVFULE@%M%O@D%&&Hgﬁém%@%v&vvm
HITHFWLYH DFWLRQV WKDW WKH WHpGX KWOYVPEXVLQHVVHYV
DQG RXU SDUWQHUV FDQ DGRSW WR°CBSURYH

LQFOXVLYLW\

)W SURYLGHV KHOSIXO GLUHFWLRY WE WKH' o &X¥WJIIPBV D

ZKROH DQG LQGLYLGXDO EXVLQHVYHV WR
Rl 70(& VXUYH\HG RI 70(& VXUYH\HG EX
EXVLQHVVHV KDYH VXUYH\HG KDYH 127

« %XLOG WKH FDVH IRU ,QFOXVLREO " THGPAYHUHERW YVERQDO KHOS
« B3URPRWH DZDUHQHVYV
« B3UHYHQW GLVFULPLQDWLRQ

e %WXLOG FDSDFLW\ DQG FXOWXUH °~0 :KHQ DVNHG LI ,

EXVLQHVYVY DGYDQW|
« BHVSRQG WR JURZLQJ FRPPXQLW\, ERO\N_"U\HV\gXVLgHVVHV VFSUH

DQG HPSOR\HH QHHGV DQG H[SHFWDWLRQV 1HXWUDO $Jl
« /HYHUDJH , 'DV D PHDQV WR DGGUHVV

EXVLQHVY SUREOHPYV
/IF 2?1 _/JLF F Jw [_/g~ gl/wl/gl _
Ui,Ofii iue £ e£i14UOIE] £ <&V O/ 8
7TKH LQIRUPDWLRQ DQG IUDPHZRUN SURYLGHG LQ WKLYV
EOXHSULQW DUH LOQWHQGHG WR VXSSRUW LQIRUP DQG
JXLGH LQGXVWU\ (DFK EXVLQHVV QHHGV WR
GHWHUPLQH IRU WKHPVHOYHY ZKHUH WR IRFXV WKHLU

UHVRXUFHY DQG HQHUJ\

$ FRKHVLYH DQG LQWHJUDWHG IUDPHZRUN ZLOO Q\zﬁ
« 5HGXFH WKH ULVN RI GXSOLFDWLRQ, o * Y <
e« J)DFLOLWDWH WKH LGHQWLlLFDWLRQ\A\\R| DQ:Q})JDSV$O' QU
N & X Ny
e (QVXUH D WDLORUHG EHVW ILW %RGHO$\’ SHFLI&KF \$~L-
QHHGV RI LQGLYLGXDO RUJDQLWBWLR@V . Y

Q
« (QVXUH IOH[LELOLW\ IRU LPSOHPHQWDWLR® DFURVYV
Q
EXVLQHVVHY DQG FXOWXUHV WR HQVXUH VXLWDELOLW\

[&"1&5X 0"57&5X *91&56&
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"RUNSODFH GLYHUVLW\ PHDQV KLULQJ SURPRWLQRIDXQLGINDOOFWQJ L
EDFNJURXQGV H[SHULHQFHV DQG DSSURDFKHYV

,W PHDQV HPSOR\LQJ SHRSOH ZKR WKLQN GLITHUHQWO\ HORRWG\LIIFE
I[IURP HDFK RWKHU ,W PHDQV WKLQNLQJ EH\RQG D/JH XD DFIHG HUIWD IL WL

PHDQV WU\LQJ WR EXLOG D WHDP WKDW LV WUXO\\ ARP 8 OZAKRHHN D U\

'LYHUVLW\ KRZHYHU LV QRWKLQJ ZLW KR¥\W X \QLFRIX WIKFDQV KD VDWW N E
JUHDWHU IRFXV LQ WKH ODVW IHZ \HDUYV

,QFOXVLRQ FDQ EH GHILQHG DV D EXVLQHVVHV FRPPLUWRBHWUWVR LC
ZRUNIRUFH IXQFWLRQV DV D WUXH WHDP DQG DOODSHRSDEBXWENDD

@
7% 5%
of Employees say

Inclusion
IS Important

SRR E

\, &y AS & AN 'h

of Employees say
we're doing it right
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, 1 70(& UHSUHVHQWHG LQGXVWULHY DUH WR UHIOHFW WKH G
RSHUDWH LW LV LPSRUWDQW WR ORRN DW WKH ZRUNIRUFH I

$FFRUGLQJ WR $%6 GHPRJUDSKLFYV DQG SURILOH LG FRF

I

RI 7/DVPDQLDQV DUH DJEI%LPH ZRUNLQJ DJ

7DVPDQLDQV L
. |X(j}__
W{Oy— 'RZQ IURP LQ
RI 7DVPDQLDQ
ERUQ RYHUVH °
Q
LQ x x

RI IDPLOLHV LQ 7DXPDQLD
DUH RQH SDUHQW IBRPLOLHV

Rl 7DVPDQLDQV KDY
7TUDGH 4XDOLILFDW

$ERULJLQDO 7RUUHV 6WYDLJKW ®

VODQGHUV DFFRXQW IRU *W(j~MEDOHLQ' O WLPH
HPSOR\PHOQ

YV
RI WKH 7DVPDQLDQ SRSXODWLRQ ..
QLDQ go.mPDOH LQ i@oo WLF

HPSOR\PHQ

:KLOH WKH H[DFW VKDUH LV QRW NQRZQ UHFHQW UHS
HVWLPDWHG WKDW DURXQG SHUFHQW RI WKH $XVWL
WWO_HVELDQ JD\ ELVH[XDO WUDQVJHQGHU RU LQWHUVL
WKDW WKLV VDPH SHUFHQWDJH DSSOLHV WR WKH 7DV

6LPLODUO\N DURXQG LQ SHRSOH LQ $XVWUDOLD KD
i '"HSDUWPHQW RI SBUHPLHU DQG &DELQHW 7DVPDQLD KD

_\'@\\.\ RI SHRSOH ZLWK GLVDELOLW\ RI ZRUNLQJ DJH LQ $XV\

[&"1&5X 0"57&5X *9&564&
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7KH 7DVPDQLDQ PDQXIDFWXULQIKIQERBGWYWU\ PXVW EH DEOH WR D
LQFOXGHV D ZLGH UDQJH RI DFWNLOWOHE DQG DEDSWDEOH ZRUNIR!
GLVWULEXWHG DFURVV WKH HQWISBQGND@E VXK LYH
7DVPDQLDQ 7UDGH 6WUDWHJ\ ° IRU WKH
GHSDUWPHQW Rl 6WDWH *URZW KU HPRE QLWHVHVHQWHG LQGXVWULH
DGYDQFHG PDQXIDFWXULQJ DV DQWRSROWWPRQW \RXWK DQG ZRPHQ H
VHFWRU LQGXVWULHVY WR UHSODFH WKH URC
UHWLUHPHQW
$GGLWLRQDOO\ DV LGHQWLILHG LQ H 7DVPDQLDQ
$GYDQFHG ODQXIDFWXULQJ $FWLRQ ;@Q LW
KDV QHYHU EHHQ PRUH FULWLFDO IRU RUJDQLVDWLRQYV
WR EH DEOH WR DGDSW WR QHZ WHFKQRORJLHV DQG
FLUFXPVWDQFHV DV RSHUDWLRQDO HQYLURQP
DUH EHFRPLQJ PRUH FRPSOH[ ,Q
VNLOOV RI WKH DGYDQFHG PDQX
LV D NH\ GHSHQGHQF\ IRU LQGXYV,

WKHMz+~ A+ b+!c
Y ZRUN I RUFH

7R UHDOLVH WKH IXO0 SRWHQWLPpO R
PDQXIDFWXUHUV PXVW DGDSW W XVLQHYV PRGHO
E\LQYHVWLQJ LQ QHZ NQRZOHGJH DQG SUDFWLEHV
LQFOXGLQJ
,QWR WKH IXWXUH WKH DELOLW\ RI
« $Q LPSURYHG DELOLW\ WR D WWR VKW VWL IDHMGDLQRZ WKHLU ZRU
VWDII ZLWK VNLOOV LQ GLJL WP DEWHG ER\J OHHDVE H W \FKRIPSS HW L W L
FXVWRPHU LQWHUIDFH DQG 6 M(Q &G MSDE QAIHVEL HRW QHZ VNLOOV
« D PRUH GLYHUVH ZRUNIRUFH HJ DJH JHQGHU
HWKQLFLW\ UHOLJLRQ 7R RYHUFRPH WKHVH SUREOHPV LC
EH\RQG \RXWK DQG IHPDOH LQYROY
6LPLODUO\ WKH PLQLQJ LQGXVWBWUNVRAUFXFLDROUWFRUFH JDSV LQ W}
7DVPDQLD V H[SDQGLQJ HFRQRPRDIHMUPORVHG E\ DOVR FRQVLGHUI
ELOOLRQ LV VSHQW DQQXDOO\ RRHRSBHDWKRYW DWQRSP GLYHUVH EDF
FDSLWDO DQG WKH LQGXVWU\ HPISOWRRY GLFRIQVHVIWP®\WHRSOH ZLW
QXPEHU RI SHRSOH SUHGRPLQDWKWRONH @KRKHGHWWYBMWHWYV /*%74,$
QRUWK ZHVW

6RXUFH 7DVPDQLDQ OLQLQJ ,QGXVWU\ :RUNIRUFH 3URILOH DQG (PHUJLQJ &KDOOHQJHY &RPS
6RXUFH 7DVPDQLDQ $GYDQFHG ODQXIDFWXULQJ $FWLRQ 30DQ ‘"HSDUWPHQW RI 6WDWH *U

/&"1&5X 0"57&5X *9€568& <+ 0] 0




) & 1%8675< 1"36)27

$FFRUGLQJ WR WKH )HGHUDO *RYHUQPHQWMV :RUNSODFH *HQGHU
FXUUHQWO\ PDNH XS D PHUH SHU FHQW RI WKH PAQERUHRUNIRU
ZRPHQ FRPSULVH DOPRVW SHU FHQW RI WKH $XVWUDOLDQ ODE
D UDWH WKDW LV WKH KLIJKHVW GXULQJ WKH SDVW WKBUV WKH\
PDOQXIDFWXULQJ ZRUNIRUFH

+RZ GRHVY 7DVPDQLD FRPSDUH WR WKH QDWLRQDO JHQGHU SURILC
VKRZV WKH IROORZLQJ GHPRJUDSKLFV VSHFLILF WR PLQLQJ DQG F

7TRWDO HPSOR\HG SHUVRQV E\ LQGXPWQLDQG JHQGHU L

7RWD|O ODOH TRWDOH ODOH

OLQLQJ

ODQXIDFWXULQJ

SBHUFHQWDJH )HPDOH (PSOR\HHV E\ LQGXVWU\ LQ 7DVF

OLQLQJ

ODQXIDFWXULQJ

i%L{TEQO
_\/ —
— 7 J

OLQLQJ ODQXIDFWXULQJ

KLOVW QXPEHUV DUH LQFUHDVLQJ FKDQJH LV QRW NHHSLQJ XS 7

[&"1&5X 0"57&5X *9&56&
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,QFOXVLRQ DQG 'LYHUVLW\ LV D EXVLQHVV DGYDQWDJH
,PSURYHPHQWV FDQ EH VHHQ LQ DOO DVSHFWV RI WKH EQYLQHV

VWDII VDWLVIDFWLRQ DQG VDIHW\ DWWUDFWLRQ RI D WIKGHU H|
FRPPXQLW\ LQ ZKLFK WKH\ RSHUDWH

Tt e?4%ece

~b% b%
t+z'< <Gjb

22X X ?7 P
tlytPey

tlelXe?2 X
Y. PIXe

* tN P2XX Y e?2° X
p te? ?2p ¢?° b ?%ty!

X b *8?XN?XO0
«IPP I?7XO0
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ORVW RUJDQLVDWLRQV ZRXOG DJUHH VXSSRUWLQJ DQ LQFOXVLYH
DGYDQWDJHV 7KLV HQYLURQPHQW SURPRWHVY HTXLW\ DEGXDOLW\
UHIOHFWV WKH GHPRJUDSKLFVY RI WKH DYDLODEOH ZRUNIRUFH DQ!

+RZHYHU GLYHUVLW\ DORQH LV QRW HQRXJK DG&FRG QRRAH IRIINH FNRLINYHH
DGGUHVV ORQJ VWDQGLQJ LQHTXDOLWLHYV (QVXULQJ DQ LQFOXVL
HQHUJ\ UHVRXUFHV DQG FRPPLWPHQW

2UJDQLVDWLRQV KDYH DQ REOLJDWLRQ WR WDNH "UHDVRQDEOH D
GLVFULPLQDWLRQ VH[XDO KDUDVVPHQW DQG YNSWDPHV DYHHRX DI
XQGHUVWDQG WKH OLQN EHWZHHQ LQFOXVLRQ DQG OHJIHWODWHG
VWHSVY WR SUHYHQW WKH EHKDYLRXU LQ WKH ILUVW SODFH

$00 HPSOR\HHVY KDYH D UHVSRQVLELOLW\ WR UHVSHRWHYDRAHSW LC
RWKHUV LQ WKH ZRUNSODFH

"RUNHUV LQ GLYHUVH DQG LQFOXVLYH WHDPV DUI

[ OHVV GURIHO\
IHHO ZRUN KDV |D
QHJDWLYH LPSDIFW RQ

[ OHVV OLRHO\
OHDYH WKHLU MRE LQ
WKH QH[W

PRQWKYV WKHLU PHQWDO|KHDOW!
- PRUH OLNHO\ NP
: [ PRUH OLNHO|\
WR EH YH VDWLVILH -
0 Ul G/@\ WR EH LQQRYDWLYH

® @’ [ PRUH OWNRHEH ¥ 2
KLJKO\ HIIHFWLYH WKD
. WKRVH LQ QRQ LQFOX

HQYLURQPHQWYV

[ PRUH OIMRHO|\
ZRUN H[WUD KDUG

Yi‘~ 8 GZ+~fG< j'b GZ ‘f<~ ZG Nf ?b Z‘fGjbisj~X ?b%+!

[&"1&5X 0"57&5X *9&56 &




"67 "$76

?b <A+ Z f< {

4‘4‘q‘1» ®> b fe e e~0yV-—
‘ ' ‘“fGb+ff+f A Z+
~—j8 ‘f<«~ ZG bff~z+m W G b z}’;G G+f b% fc~ <+:G-
.(A+ 8t [ G% <A+" A % WS z+jzZ+ A 7+ Gb zZ + <« ~:+<Gb
+1z+~G+b +% %Gf ~G Gb «<Gjb ++b [+l ZZ" FH1° Z A ~ ff +b<
+ ‘f+j8 fXGb jZj'~~+ A~ ff+% <
+<AbG j~G:Gb j~ ~+ZG:Gjbo i~ X
pt+tjzZ+ G<A j8 PO *?se + zZj"++f +ZG+27+
%WGf GZG«<" yW_<A < M j'Gb: j'*<M Gb <A+ Z —n
~+ +zZj"+% j~XzzZz + GZZ Gz <« <A+G~
~++~ %z b + +b<+ D j8 ?b% G:+bj‘f
H +2ZZ]H+f ~+Zj~<+ U
\_’ Z |—— +ZG+72+ <(A+" GZZ + «~+ «<#h ~Gb: ~ G Z fZ"
. %G88+~+b<«Z” fi +<G +f=+ j8c<+b j~
{yoz— A ZZ(A+(G\+
—
b+ Gb 8GZ2z+ xw- j8 z+jzZ G<A
“+b< Z A+ Z<A jb%G<«<Gjb ~ ~<+ %
A 2ZGb: +/z+~G+b +% fj + j8
%Gf ~G Gb «<Gjbo
p+jzZ+ G<A %Gf GZG<« +~+ Z

®

all

V+b zzZ"Gb:

8Z+|G Z+ |

w Gb y o
y( G + f

femzG b ZGX+Z
JAD mTGTE f ab A s
GeAj'« <(A+G~ 222G

fz+~ bb* <Gjb

~+U+ <+%0

[&"1&5X 0"57&5X

< ~+zj~<« A z2Gb: +|z+~G+b +%
%Gf ~G Gb «<Gjb jz ~+% <] <Ajf
%Gf GZG< w|- b% wx-

1Z+~" Gb% ' f«~" A f

z "z A8 zj'~f

. w Gb

+Db

j~X+~f xz-

jz+~{v A f

+b j'b<+~+% :+

~+ Z G%+ POhGf ~G Gb <Gjb (
Z+~ o+ j~XzZ +

i+ 9

«i+Db

<Gjbf

<A b °

* OS5 6 &




&/1&9"17 &(*6/"7*21 *1 7)& 25

$FFRUGLQJ WR WKHJWYPDQEDIQPLQDWLRIQVEBWPLQDWLRQ RFFXUV Z
SHUVRQ LV GLVDGYDQWDJHG LQ FRPSDULVRQ WR RWKHUV GXH WR

« UDFH « SK\VLFDO RU PHQWDO GLVDELOLW
« FRORXU -« PDULWDO VWDWXYV
« VH] « IDPLO\ RU FDUHUpV UHVSRQVLELO

« VH[XDO RULHQWDWBR®JQDQF\

« EUHDVWIHHGLQJ « UHOLJLRQ

« JHQGHU LGHQWLW\SROLWLFDO RSLQLRQ

« LQWHUVH[ VWDWXVQDWLRQDO H[WUDFWLRQ
. DJH « VRFLDO RULJLQ

[ ]

[ ]

Equal Opportunity @&} .
Tasmania ;.g*:z;zé:. S

Discrimination e
IS against the [aw. [ESEEEE—_G-

SRVWFDUGV IURP
HTXDORSSRUWXQLW\ WDV

Know your rights and responsibilities.

'HIHQGDQWYV FDQ IDFH HLWKHU FLYLO RUQG6ULRLQWO RHA
GLVFULPLOQDWLRQ LQ WKHLU ZRUNSODFH % XVWRHWYXHYV
ODz PD\ ILQG WKHPVHOYHYVY OLDEOH IR U SWKH\MRQMAWALIRYZ

[&"1&5X 0"57&5X *9v&56 &




Gf ~G Gb <Gjb+ 8 ~ ff +b<s b% ‘ZZ"Gbh:

7KH IROORZLQJ GHILQLWLRQV DUH IURP 7KW \$XWRW B DWOWIDRXQ + $FE

7,

'LVFULPLQODWUHPDWLQJ D SHUVRQ OHVV IDYRXUDE
JURXQGV RI HWKQLFLW\ DJH KDMMSSB QVIDW LELIWA U+
SRLQWY LQ WKH HPSOR\PHQW UHODWLRQVKLS L
« ZKHQ UHFUXLWLQJ DQG VHOHFWLQJ VWDII

« LQ WKH WHUPV FRQGLWLRQV DQGREH®PISIQRAV HR
« ZKR LV FRQVLGHUHG RU VHOHFWMGRIRW UDUDILQ

RITHUHG

« ZKR LV FRQVLGHUHG RU VHOHFW®G IRU WUDQV
« ZKR LV FRQVLGHUHG DQG VHOHFWRLG/ VR® UHW L

7UHDWLQJ D SHUVRQ OHVV IDYR XU RBEOR XKD\ LLQWF C
SHUVRQ 1RWH WKWSGIFZIDP SRURMMYWRQY WR VH[
KDUDVVPHQW UDFLDO KDWUHG DQG GLVDELOLW\

+DUDVVPHIQQWNLQFOXGH EHKDYLRXU VXFK DV

« WHOOLQJ LQVXOWLQJ MRNHV DERXW SDUWLFXC

« VHQGLQJ H[SOLFLW RU VH[XDOPN PXIYMD/IWMLVY H

« GLVSOD\LQJ UDFLDOO\ RITHQVLYRR WY BWRHUHR I U
VDYHUV

« PDNLQJ GHURJDWRU\ FRPPHQWYV RUGLN R WO/L I/
RU

« DVNLQJ LOQWUXVLYH TXHVWLRQV OERXW Q/RIPXHR
KLV RU KHU VH[ OLIH

7KH IROORZLQJ LV IURP WKH )DLU :RUN $PHQGPHQW $FW

RUNSODFH EKOG\HQROHG DV UHSHDWHG XQUHDVF
DQ LQGLYLGXDO WRZDUGV D ZRUKHD OWKFKXQFUMD

%XO0OO\LQJ EHRDYLIRX@JH IURP REYLRXV YHUEDO R

WR VXEWOH SV\FKRORJLFDO DEXVH ,W FDQ LQFO

« SK\WVLFDO RU YHUEDO DEXVH

« \HOOLQJ VFUHDPLQJ RU RIIHQVLYH ODQJXDJH

« HIFOXGLQJ RU LVRODWLQJ HPSOR\HHV

« SVA\FKRORJLFDO KDUDVVPHQW

« LQWLPLGDWLRQ

« DVVLIJQLQJ PHDQLQJOHVV WDVNV XQUHODWHG

« JLYLQJ HPSOR\HHV LPSRVVLEOH MREV

« GHOLEHUDWHO\ FKDQJHG ZRUN WDRMWLHF XD DR L
HPSOR\HHYV

« XQGHUPLQLQJ ZRUN SHUIRUPDQFGLEVJGHOLEHU
LQIRUPDWLRQ YLWDO IRU HIITHFWLYH ZRUN SHU

[&"1&5X 0"57&5X *9&K56&




®j'~ | ZG: <Gjbf ~+
(YHU\RQH KDV WKH ULJKW WR
HOYLURQPHQW IUHH ITURP EXOC

KDUDVVPHQW GLVFULPLQDWLR

7KH $XVWUDOLDQ +XPDQ 5LJKW
$+58& LGHQWIHPEORVKDW QHHC
DZDUH Rl WKHLU UHVSRQVLELC
ZRUNLQJ HQYLURQPHQW RU ZR
QRW KRVWLOH (PSOR\HUV VKR
LPSOHPHQW WDUJHWHG SUDFW
LQDSSURSULDWH ZRUNSODFH E
HITHFWLYHO\ ZLWK DQ\ FRPSOD

Z+ ~

$FFRUGLQJ WR WKH "HRRLWWF
(FRQRPLF &RVWYV RI 6H[XDO +LC
LQ WKH :RUNQODFHRUNSODFH
VH[XDO KDUDVVPHQW DORQH F

. ELOOLRQ LQ ORVWHSU|
DQG

. ELOOLRQ LQ RWKHU IL
FRVWYV

(DFK FDVH RI KDUDVVPHQW UH

DURXQLRUNLQJ GD\V RIVODRVW
(PSOR\HUV ERUH RI WKH ILC
FRVWY JRYHUQPHQW DQG L

(PSOR\HUV VKRXOG DOVR EH SI
DGGUHVVLQJ KRVWLOH EHKDYL
HPEHGGHG LQ WKH ZRUNSODFH

'RUNSODFH VH[XDO KDUDVVPHC(
XQGHU WKH )DLU :RUN $FW IUR
7TKHVH QHZ SURYLVLRQV H[SDQ
VH[XDO KDUDVVPHQW WR SURW
ZRUNHUV DQG SHRSOH FRQGXFWLQJ D EXVLQHVV RU
XQGHUWDNLQJ 3&%8

IRVW ZHOOEHLQJ IRU YLFWLP\
DGGLWLRRIDOOLRQ RU
QHDUO\ SHU YLFWLP RQ DY

2ZWKHU OHJLVODWLRQ WR QRWH

8QGHU FXUUHQW RFFXSDWLRQDO KHDOWK DQG

VDIHW\ OHJLNPDOMR\RIQV DQG HPSORHMHY 'LVFULPLQDWLRQ $FW

DUH UHTXLUHG WR FRPSO\ ZLWe&K 6tig\" P\HDBALPU QW W IkRQv $ F W

SURPRWH KHDOWK DQG VDIHW\* LEX WM H DZRUPNE 0 BRPIQ L IKWV &R

D UHVXOW HPSOR\HUV QHHG WR HOLPLQDWH RU UHGXFH

WKH ULVNV WR HPSOR\HHV KHDOWXDPEGBGLWO I HWFULPLQDWLRQ $F

FDXVHG E\ LOQODSSURSULDWH ZRUANB\OIFALE RKEMW RXWUNFULPLQDWI
« $JH 'LVFULPLQDWLRQ $FW

7KH LPSDFW RI EXOO\LQJ KDUBVWRRHQ®WUN $FW DQG )DLU :RU

GLVFULPLQDWLRQ DQG YLROHQFHPH®R @HKHRXYRUNSODFH

QRW RQO\ KDYH D SV\FKRORJLEDBUMSORAHRHGI QGHU (TXLW\ $FW

ZRUNHUV EXW KDYH D SURIRXQGSHMEHWWRBDWvKRHUN $FW

HFRQRP\

[&"1&5X 0"57&5X
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G f+f+ VG ~jl ::~+ffGjbf D ?b<+~f+ <Gjb ZG

7R EH VXFFHVVIXO DQ LQFOXVLRQ QBB GGELWHRUNR@N LSAHU DG D (
WKH LPSDFW RI ELDV PLFURDJJUHVOLRQ\ROQ QGKHQW ZBYMNFRULRH |
DUH XVHIXO GHILQLWLRQV

KDW LV ELDV LQ WKH ZRUNSODKBW DUH PLFURDJJUHVVLRQV"
%LDV LQ WKH ZRUNSODFH LV WKIHFSKBSRVHMY¥XORROW DUH HYHU\ G|
DFFLGHQWDO DVVXPSWLRQV PR d¥ R KHPW®EL WRZDUGVY D PD
FDQGLGDWHY GHOHJDWLQJ WDIURK K KKIRFKSPBHOL@®H YHUEDO RU C
HPSOR\HHV LQ RWKHU ZD\V DQG DUH W\SLFDOO\ DXWRPDWLF
FRQVLGHUHG D IRUP RI GLVFULPL
%LDV LV RXU LQFOLQDWLRQ IRU RU DJDLQVW
VRPHWKLQJ RU VRPHRQH HVSHRWO®YWOIFEDD SHUVRQ V FROF
FRQVLGHUHG WR EH XQIDLU 7KAMXARY ROYHOWDWLRQ KHULWDJ
IDYRXUDEOH DQG XQIDYRXUDEQK\EHOL O INFRRMSLWLRQ PD\ EH GLV
DWWLWXGHV DERXW D JURXS WKWK GW VWRH WP P RQEYRIOKRIUHVVLRQ
ZH SHUFHLYH DQG EHKDYH ZLWHJIWWPWHIRRKWYDIHY WR LQGLYL(
%LDV FDQ GHYHORS RYHU WLPH MHKKWURXHOVRIXIV ZLWK RU DUH WKER
HYHU\GD\ H[SHULHQFHV :KHQ ZH DK b BIDDMWHGXODU JURXS
WRZDUGV D FHUWDLQ WKLQJ LW LV GLIILFXOW WR PDNH
D IDLU MXGJPHQW :KDW LV LQWHUVHFWLRQDOLW\"
,QWHUVHFWLRQDOLW\ GHVFULEH\
KDW LV FRQVFLRXV DQG XQFRXBMRXSOH DVSHFWV RI DQ LQGLY
ELDVQ PRVW FDVHV ELDV LV HYWKKWY WKHLU JHQGHU UDFH R
FRQVFLRXV RU XQFRQVFLRXV ERWK R ZKAHIFKDWHG DJDLQVW RI
UHTXLUH DZDUHQHVYV DQG WUDXQILWRWBDERPEDWVXOWYV
7KH PDLQ GLIIHUHQFH EHWZHHQ FRQVFLRXV DQG
XQFRQVFLRXV ELDV LV WKDW FROBFURUXOBALIRM LOQWHUVHFWLRQL
UHIHUV WR ELDVHG DWWLWXGHMWKD®O\RY OWH WZRWU PRUH
Rl ZKLOH XQFRQVFLRXV ELDV H&8dHWYVUWSUBHLNODMIMEHG FDWHJIRULFE

DWWLWXGHV WKDW RSHUDWH RXIW¥UGHL\BXWLRQ RU ORVV RI RS
DZDUHQHVV DQG FRQWURDO

?b<+~f+ <Gjb ZG<«" A+Zzf fA z+ ‘fGb+ff GbG<«G <GzGlf: ~ j
+1z+~G+b +f j8 + ' zZj"++f 1 ~+ '+ +~Gb: <A < +Z+~"jb+ Gf %
cA+~+8j~++ ‘b%+~f<« b%Gb: b% %%~+ffGb: Gb«+~fff+fGjb Z
<j +88+ <Gz+Z" 8G:A<« G f b% %Gf ~G Gb «<Gjbo
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$ IUDPHZRUN IRU LPSOHPHQWDWHR®@ KOX VERIQQD QKW LRHW \LIQVW K
IROORZLQJ SDJHV 7KLV IUDPHZRRW BRKLYHYGHM E XWLQXHAW XIRD O
IRUP SDUW RI DQ RUJDQLVDWLRQDO , '30DQ

7KLV 3BHRSOH &HQWULF )UDPHZRUWLQWVLESDOHMG RQ VLPSOH S

6WUDWHJ\
,QFOXVLRQ DQG GLYHUVLW\ DUBQ@ \EXYUQ WHG V.V WIRWWM B H L
FRPPXQLFDWHG WKURXJKRXW WKH EXVLQHVV
/JHDGHUVKLS
JHDGHUVKLS ZRUNV WR HQV XU H BDENWURX®RLGN. ® X BIOAH IQFRFPF
WUHDWHG HTXDOO\ LQ WKH RUYRIOAWWWHRQGDQG KDYH WK
&XOWXUH
3HRSOH RI DOO EDFNJURXQGV DRIBOFRPWMEU DY ® YD QR F G X (

« 2% 6(774,

Y
S
-
<>

€200g13¢

3HRSOH DUH DW WKH FRUH RI WKH§WHULQDQELBQGE V([ MUIQ IVE X\
VXSSRUW LPSOHPHQWDWLRQ 7KHVH LQFOXGH

D *RDO 6HOWHWW.QLUFY DQG DQDO\WLFV DUH GHYHORSHG WHF
RQ WUDFN WR PHHW JRDOV ,QWHUQDO

E &RPPXQAWUVUDWHJILHY DUH FRPPXQLFDWHG YDOLGDWH
HIWHUQDO QHWZRUN FRPPXQLW RORDIQQF OMDWBH WKH WD
FKDQJH ([WHUQDO

[&"1&5X 0"57&5X *9w&56&
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T U+ <GzZz+ <Gjbf N+" yc~ <+:G+f
& 8 (PEMG, ' LOWR&RPPLW WR , ° &RQVXOW ZLWK ZRUNIRUFH V
“9% o DOO DFWLYLWLHMGHQ WM FXUUH?\R/U\;VW/WVWIQVVXUYH\V VWUXFA
‘B EXVLQHVV DQG JDSV 'RPPXQLFDWLRQ SODQV
° ,GHQWLI\ RSSﬁQW%BPﬁ?#@VKDUHG XQGHUVW
» WR FKDPSLRQ , ' 'RU WKH EXVLQHVV ZLWK D(
- 6ERSH D 1.$ﬁWKR8XDMH1EXVLQHVV\MVWHF
- 30D0 ) OHQV DQG UHYLHZ SRZH
LPEDODQFHV
« GHYLHZ DQG GHYHORS 3ROLF
BURFHGXUHYV
« 6HW REMHFWLYHV IRU VKRUW
ORQJ WHUP
« (QVXUH D YDULHW\ RI FRPPX!
FKDQQHOV
%XLOG OHDGHUVHKYSORS PDQDIHREQWGH ., " PHDVXUHPHQW\
FRPPLWPHQW WFFDSDELOLW\ OHDGHUVKLS .H\ 3HU|RUPDQF
oo ,GHoQwLI\, ' ¢ ,PSOHPHQW WDLORUHG WUDL
&KDPSLRQV ZKLFK DGGUHVV VSHFLILF LV
7UDLQ IURP WKHEWRYHYV PLFUR DJJUHVVLRQ\
GRZQ G\QDPLFV
&UHDWH OHDGHUPROPHPHQW WDLORUHG SURJ
DFFRXQWDELOLWAXSHUYLVRUV WR VXSSRUW 1
DFFRXQWDELOLW\
« &RQVLGHU SHHU VXSSRUW Sl
LGHQWLILHG ZRUNSODFH ED\
FKDPSLRQV
~ 'HYHORS D FXOWKHDJH VWDII '$;Wbigﬁgi3$;ﬁﬁgggsggy’
ol 1+ WKDWIA/ZHOFR%@}NHDZDUHQH%&%WH ’
£ |, DQG YDOXHV 6HM/XSVXSSR9W%FOXG% Lo -RE GHVFUL
o HYHUIRQH VAVWHP Y H) UIROPDQFH QGLFDWR
o &RPPXQLFDWH RSBl ’

7UDLQ DOO VWDI%U DWH SROLFLHVY DQG FRP

6HW VWDQGDUGY RYDPFWLFHV
EHKDYLRXU * &UHDWH SHHU VXSSRUW SUF

OHDVXUH FKDQJHUYPLQ DOO VWDII RQ DQ RQ,
IRFXV RQ ELDVHV PLFUR DJ
DQG EHKDYLRXUV SRZHU G\
« &UHDWH UHVRXUFHV WR VXS
FKDQJH
« (YDOXDWH DQG PRQLWRU SU
WKRXJK VXUYH\V DQG UHSRI

[&"1&5X 0"57&5X *X&56&
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Ut <Gz# <Gjbf N+ yc~ <+:G+f
FUHDVH GHOWLI\ FXUUI:| &V\IIQ%V)&OWVZLWK ZRUNIRUFH
2 ; R Q\ND \5H6\IHHG VXUYH\V VWUX

NQRZOHGJH DQG $VVHVV DQG FRPPXOQLEDWLRO SODOV

ooy R sonemanenoy wun i S R U e s o
Q Q v QLBﬁgWLI\JDSV

LQ WKH ORQLWRU DQG SHY Yz UHFUXLWPHQW SU

ZRUNSODFH DQG UHWHQWLRQ SUDFWLF
« '"HVLJQ GLYHUVH KLULQJ S
« 6HW REMHFWLYHV DQG LQF
, '30DQ
« (YDOXDWH DQG PRQLWRU S
WKRXJK VXUYH\V DQG UHSH

6HW DQG SURPRVWIROODWH GDWDP &ROOHFW DQG DQDO\VH UF
WDUJHWV JRDOVERW WDUJHWV PEEDOXDWH GDWD FROOHFW
, 'LQ DOO SDUWWQMRIXGH LQ WKHDQG V\VWHPYV
WKH EXVLQHVV $FWLRQ 30DQ +« 6FRSH GDWD IRU LQFOXVLF
OHDVXUH SURJUHVSFWLRQ 30DQ
ORQLWRU DQG 3H¥QH¥Q WDUJHWYV JRDOV DJI
&RPPXQLFDWH REMHFWLYHV IRU WKH EXV
SURJUHVYV &UHDWH WDUJHWV WKDW F
OHYHOV RI WKH EXVLQHVV
LQFRUSRUDWH LQWR OHDG
« (QVXUH DFWLRQV DUH PHD
WLPH UHVWULFWHG DQG U
« BHOHFW PHWULFV IRU 52, L
« (YDOXDWH DQG PRQLWRU S
WKRXJK VXUYH\V DQG UHSI
« $GMXVW VWUDWHILHV WD
UHTXLUHG
« ODNH LQIRUPDWLRQ RQ SUI
DYDLODEOH WKURXJK PXO\
FRPPXQLFDWLRQ FKDQQHO

%XLOG SDUWQHUVY®IBYH ZLWK ,GHQWLI\ FRPPXQLW\ VWDN

WR SURPRWH , ' LERRPPXQLW\ ,QYROYH VWDNHKROGHUV \

WKH FRPPXQLW\ 'HYHORS NH\ ., ' $FWLRQ 30DQ
UHODWLRQVKLSVHYHORS FDVH VWXGLHV IR
&RPPXQLFDWH RSHSRUW RQ SURJUHVV DJD
ORQLWRU H[WHUQDO ' $FWLRQ 30DQ
IHHGEDFN

[&"1&5X 0"57&5X *9&56&




21*725*1( 7)& 03/&0&17"7*21
5"0&:25.

$V SDUW RI WKH FRPPLWPHQW W R 0,(@&F DIXOOQ L

DQG 'LYHUVLW\

'H ZLOO

e ORQLWGRHYHORSPHQW DQG LPSOHPH
,QFOXVLRQ DQG 'LYHUVHKWKQOWIKDW H
HIDPSOHV RI EHVW SUDFWLFH

&RPPLVWWHM.QWHKH W\SH QDWXUH DQ[E
HIITHFWLYHQHVV RI DFWLYLWLHV XQ
LQFOXVLRQ D QG \GLD/H® MRWPDWQA®R Q I
ZKDW ZRUNV DFURVV LQGXVWU\

DUW RI

« "HWHUPLQH DQGWRINSIRQBSY LQ NQRZOHGJH
IRU DGGUHVVLQJ ,QFOXVLRQ DQG 'L
FROODERUDWLRQ ZLWK LQGXVWU\
VWDNHKROGHUV

\ WKURX[JK
HQW DQG RWKHF

$Q HIITHFWLYH IUDPHZRUN VKRXOG LQFOXGH D GHPF
E\ OHDGHUV H[HFXWLYHV DQG PDQDJHUV DQG EH
FRPPXQLFDWLRQ DQG HIITHFWLYH ,QFOXVLRQ DQG '

/&"1&5X 0"57&5X *9&56& <+ 6] 0 °
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*UHDWHU VWDNHKROGHU DQG FXG/XVWR DWWUDFW
5HFRIJQLWLRQ IRU WKH LQGXVMQROXW ISR QJ D OHDC
DQG GLYHUVLW\

SHFRIJQLWLRQ IRU WKH LQGXVWUVFRNLEF QJ DQG LC
'LYHUVLW\ RI WKH FRPPXQLW\ UHIOHFW LQ WKH |

QHVV-QGXVWU

,QFOXVLRQ DQG 'LYHUVLW\ LV VMHQ DVM\FHQWUDO W
VWUDWHJILHV

*UHDWHU GLYHUVLW\ RI HPSOR\HHV LQFOXGLQJ PR
DFURVV DOO OHYHOV

BWURQJHU ZRUN FXOWXUH IRU DOO HP 2\HHYV
*UHDWHU UHWHQWLRQ RI DOO HPSOR\H

*UHDWHU LQQQRYDWLRQ DQG LPSURYHG VLQHVYV

,PSURYHG EXVLQHVV FXOWXUH WKDW DFFHSWLQ
MXGIJHPHQWDO DQG LQFOXVLYH

SHFRIQLWLRQ RI FKDOOHQJHV IPOGEXKGLIOQ WKH ZRUN:
ELDVHV GLVFULPLQDWLRQ KDUDVVPHGQG DQG EXO:
JRFXV RQ +5 SUDFWLFHV WKDW WHWRJIQL WDOHQ\
EDUULHUV WR GLYHUVLW\

~+ «<Gb: <A+ b+ Dbj~ 0
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OLQHUDOV &RXQFLO RI $XVWUDOLD WHPSODWHVD MDFWVXKHHRNY D
UHVSHFW
KWWSV PLQHUDOV RUJ DX SROLFLHV VDIHW\ DQG KHDOWK UHVSH

$XVWUDOLDQ +XPDQ 5LJKWV &RPPLVVLRQ SXEOLFDWLRQV
KWWSV KXPDQULJKWY JRY DX RXU ZRUN SXEOLFDWLRQV

RUN +HDOWK DQG 6DIHW\ 5 HIXODWLRQV
KWWSV 727ZZ OHJLVODWLRQ WDV JRY DX YLHZ ZKROH KWPO LQIRUF

$XVWUDOLDQ *RYHUQPHQW LQFOXVLYH ODQJXDJH DQG FRQWHQW
KWWSV ZZZ VW\OHPDQXDO JRY DX DFFHVVLEOH DQG LQFOXVLYH |

)DLU :RUN 2PEXGVPDQ UHVRXUFHV
KWWSV 72zZZ IDLUZRUN JRY DX WRROV DQG UHVRXUFHDHABFW VKHH
GLVFULPLQDWLRQ

SHVSHFW DW :RUN UHVRXUFH KXE
KWWSV 2727Z2Z UHVSHFWDWZRUN JRY DX UHVRXUFH KXE

,QGHHG +RZ WR DGGUHVYV W\SHV RI ELDV LQ WKH ZRUNSODFH
KWWSV ZZZ LQGHHG FRP KLUH F LQIR W\SHV RI ELDV

7KH 'LYHUVLW\ &RXQFLO RI $XVWUDOLD UHVRXUEMUYUVEXEBEOLFDWLR
EHQHILWYV
KWWSV 727ZZ GFD RUJ DX

IDWLRQDO 'LVDELOLW\ 6HUYLFHV QHZV UHVRXUFHV DQG WUDLQL
KWWSV ZZZ QGV RUJ DX

OLJUDQW 5HVRXUFH &HQWUH PLJUDQW VHUYLFHYV UHVRXUFHV DC
KWWSV PUFWDV RUJ DX

"RUNLQJ LW 2XW JHQGHU VH[XDOLW\ DQG LQWBYRHADNFVXSSRUW H(
KWWSV 72ZZ ZRUNLQJLWRXW RUJ DX

7KH 7DVPDQLDQ $ERULJLQDO &HQWUH QHZV UHVRXUFHV SURJUD
KWWS WDFLQF FRP DX

7DVPDQLDQ (PSOR\HU RI &KRLFH 3URJUDP WRRAOWMQGERKHFGIOLV\
KWWSV ZzZZ EXVLQHVV WDV JRY DX PDQDJLQJ HPSOR\HUBRIBFKRL
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KWWSV 7z2zZ2Z GFD RUJ DX WKUHH G UHVROXWLRQV
KWWSV 27z7ZZ GFD RUJ DX VLWHYV GHIDXOW ILOHV EHQFK®BDNLQJE
XVWUDOLDBUHSRUW SGI
KWwWSV WDVPDQLDQWLPHV FRP H[SODLQHU ZK\ WDVPDQLD
QRW D ZRUNIRUFH GHPDQG LVVXH
KWWSV KXPDQULJKWY JRY DX VLWHYV GHIDXOW ILOHV )7)&XO0OWX
KWwWSVv z72z7Z ZJHD JRY DX GDWD VWDWLVWLFV
KWWSV zzzZz ZJHD JRY DX GDWD VWDWLVWLFV GDWD H[SORUHU
$XVWUDOLDQ %XUHDX RI 6WDWLVWLFV 'LVDELOLW\ DQG WKH /DI
KWwWSV 7z7ZZ DEV JRY DX VWDWLVWLFVY SHRSOH SHRSOH DQG FRI
VXPPDU\ UHVXOWY DXVWUDOLD ODWHVW UHOHDVH
KwWwSsSv zzZzzZ GFD RUJ bX UHVHDUFK SURMHFW JDUL \DOD VSHDN
DERULJLQDO DQGRU WRUUHYVY VWUDLW LVODQGHU
KWwWSV 7277 ZJHD JRY DX SXEOLFDWLRQV DXVWUDOLDY JHQGHL
KWWSV 727ZZ SZF FRP DX SXEOLFDWLRQV SGI SHUVSHFWLYHV R(
'LYHUVLW\ &RXQFLO RI $XVWUDOLD 'R ZH VWLOWHSRD®WO\ QHHC
KWWSV FRWD RUJ DX SROLF\ VWDWH RI WKH ROGHU QDWLRQ
KWWSV 2z72z72Z ZJHD JRY DX VLWHYV GHIDXOW ILOHV GRFXPHQWYV :R
PHQW SGI
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OLFKDHO 6SLFHU &KDLU /LEHUW\ %HOO %D\
$LPHH *XQQ J/LEHUW\ %HOO %D\

&DURO 6WH\Q OLQHUDO 5HVRXUFHV 7DVPDQLD
$OH[DQGUD 20LYHU &URPDUW\

ODWWKHZ $QGHUVRQ *UDQJH 5HVRXUFHV
'DPLHQ 5KLQG .((1 3DUWQHUYV

SHEHFFD 5HHGPDQ &9*7

/IRXLVH &ODUN %HOO %D\ $OXPLQLXP 5LR 7LQWR
9DQHVVD 6NLSZRUWK 70(& *0

5D\ ORVWRJO 70(& &(2

6XVDQQH 5RVH 70(& 'LYHUVLW\ 3URMHFW O0DQDJHU
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0 'HOOLQJWRQ 6WUHHW %XUQLH 7$6

‘ HQTXLULHV#WPHF FRP DX

WPHF FRP DX 9HUVLRQ




